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IMPOI'PAMMA

OBYYEHMUSI (MHCTPYKTAKA) IEPCOHAJIA 110 BOITPOCAM, CBAA3AHHbIM
C OPTAHM3ALMUEU U OBECIIEYEHUEM JOCTYIIHOCTHU JJIAUHBAJIN10B
OBBEKTOB 1 YCJIYT BTOCYJAPCTBEHHOM BIO/KETHOM
JOIKOJbHOM OBPA30BATEJLHOM YYPEXJIEHUE JETCKUN CAJ Ne 9
BBIBOPT'CKOI'O PAUOHA CAHKT-IETEPBYPI'A
(T'BAOY nerckuii cag Ne 9 Briboprekoro paiiona Cankr-IletepOypra)

Cankr-Iletepoypr
2017



Bce padornuku ['BJIOY nerckwuii cag Ne 9 Briboprekoro paitona Cankt-IlerepOypra, pabortaromue
C MHBAJIMJAMH, BKJIIOYAas CHEUAINCTOB, OKA3bIBAIOIIMX YCIYTd, a TaKKe BCIOMOIaTEJbHBIN
MEPCOHAJ, MHKXCHEPHO-TEXHUUECKUX PAaOOTHHUKOB M PabOYMX, JAODKHBI MPOUTH WHCTpyKuMs 1o
BOIIPOCaM, CBA3aHHBIM C 00€CIIEYeHHEM JOCTYIHOCTH JUIsl UHBAJIUA0B 0OBEKTOB HH(PPACTPYKTYPHI U
ycnyr. Jlomyck k pabore BHOBb NpHHATHIX coTpyaHukoB ['BJIOY nerckuii cax Ne 9 Briboprckoro
paifona Cankr-IlerepOypra ocyuiecTBisieTcs MOCie MPOXOXAEHUs NepBUYHOro MHCTpykTaxka u
BHECEHHUs cBeieHul 00 3ToM B «OKypHan ydera npoBeneHus MHCTpykTaxka nepcoHalia o Bonpocam
JOCTYITHOCTH OOBEKTOB U YCIYT».

[ToBTopHBI MHCTPYKIUS TPOBOIUTCA 10 TUIaHy pabOTHl OpraHU3aluy, B YCTAHOBJICHHBIE CPOKH, C
YYETOM TIOCIIEZOBAaTEIbHOCTH PAaCCMATPUBAEMBIX BOIMPOCOB, NpPEUIaraeMbIX JUIsl 0OydeHUs
(MucTpyKTaxka) nepcoHara.

B 3aBucumocTH oT 3a1a4, popmbl ¥ BUa MHCTpyKTaka onpeaenseTcst ero TeMaTuka — BBIOUpParoTCs
TeMbI (BOIIPOCHI) U3 MPEJI0KEHHOTO NEPEYHS.

Ilepeyenb OCHOBHBIX TeM (BompocoB) aiasi o0ydeHusi (MHcTpykTaka) mepconana I'BIOY
aerckuii cax Ne 9 Beiooprekoro paiiona Cankr-IlerepOypra mo Bonpocam 10CTYIIHOCTH:

1. TpeGoBaHus 3aKOHOJATENBCTBA, HOPMATUBHBIX IPABOBBIX JIOKYMEHTOB IIO OOECIEUEHUIO
JOCTYITHOCTH ISl HHBAJHIOB O0BEKTOB 00pa30BaHMS, COIMAILHON, HH)KEHEPHOW M TPAHCTIOPTHOU
UHPPACTPYKTYP U yCIYT.

2. OcHOBHbIE BH/Ibl CTOMKHMX HapyIIeHUN (YHKLUUH, 3HAUUMBbIE Oapbepbl OKpY)KaOLIEH cpelbl U
BO3MOYKHOCTH HMX YCTPaHEHUs W KOMIIEHCALMM JJs PA3IUYHBIX KaTeropuil MaJoOMOOMIIBHBIX
rpaXxaaH.

3. OcHOBHbIE TIOHATHS M OIPEENIEHHUs IO BOIIPOCAM JIOCTYITHOCTU OOBEKTOB U YCIIYT; MOHATHE O
Oappepax OKpyKawlled cpeapl U crnoco0ax HX MPEoJIOJIEHUS: apXUTEKTYpHO-IIJIAHUPOBOUHBIE
pellIeHns, TEXHUUYECKHE CPEJCTBA OCHAILIEHUS, UH()OPMALIMOHHOE OOecrieueHue, OpraHu3aliOHHbIE
MEpPOIPUSITHSL.

4.  CTpyKTypHO-(QYHKIIMOHAIbHBIE 30HBI M DJJIEMEHThI OOBEKTa, OCHOBHBIE TpeOOBaHUS K
o0ecreyeHn0 MuX JOCTYIHOCTH; OCHOBHBIE OIIMOKM B aJanTallid, Co3jarole Oapbepsl
MaJIOMOOMJIBHBIM TPaKAaHaM M CIOCOOBI X UCIPABIICHHUS.

5. [IlepeueHbp mnpeAOCTaBIsSEMBIX HWHBAJIUAAM YCIYyr B OpraHu3anuu; ¢GopMbl U MOPSAIOK
npenocrasienus ycayr (B 'BJIOY nerckuit can Ne 9 Beiboprekoro paifona Cankr-IlerepOypra, Ha
JIOMY, JTUCTAHITMOHHO).

6. DOtuyeckre HOPMBI W TPUHIUNBI  3PPEKTHBHOH KOMMYHUKAallMd C  HWHBAJIHIAMH.
[lcuxonoruveckue acnekThl OOIIEHUS ¢ MHBAIUIAMHU U OKa3aHHE UM ITOMOIIIH.

OcHoBHbIE TTpaBWJIa U CIIOCOObI MHGOPMUPOBAHUS MHBAJIUIOB, B TOM UHWCIE TpakJaH, UMEIOIINX
HapyleHne (QyHKIUHU CIIyXa, 3peHHs, YMCTBEHHOTO PA3BUTHS, O MOPSAIKE MPEJOCTaBICHUS yCIyT
Ha 00beKTe, 00 X MpaBax U 0053aHHOCTSX MPH NOJTYUECHUH YCIYT, a TAK)KE O JOCTYITHOM TPAHCIIOPTE
JUIsl TIOCEIEeHUs] 0OBEKTa.

8. Opranuzanus J10cTyna MaJOMOOMJIBHBIX TIpaXkJaH Ha OOBEKT: HAa TEPPUTOPHIO OOBEKTa, K
CTOSIHKE TPAHCIIOPTA, K BXOJAHOM I'PyIIIE B 3JaHUE, K TyTSIM IEPEABUKECHNSI BHYTPH 3[1aHUS, K MECTaM
[IEJIEBOTO TIOCEIIEeHHsT (30HE€ OKa3aHWsl YCIAyr), K MecTaM OOIIECTBEHHOTO TIOJIb30BAaHUA U
CONYTCTBYIOIIMM YyCJIyramM, B TOM UYHCJIE, M 30HaM OTAbIXa, K CAHUTAPHO-TUTUEHUYECKUM
MOMEUIEHUSAM U TPOYUM MOMEIEHUSIM, PACIIOIOKEHHBIM Ha O0BEKTE.

9. CrneuunanbHoe (BCrioMoraTenbHOe) 00OpyIOBaHHME M CPEACTBa OOECTIEeUYeHHs! JOCTYIMHOCTH,



MOPSZIOK UX IKCILTyaTalluu, BKIIIOYast TpeOoBaHUs 0€30MaCHOCTH; OTBETCTBEHHBIE 32 HCIIOIH30BaHHE
o0opymoBaHus, UX 3a/1a4H.

10. IIpaBuna u mopsA0K dBaKyamnuu rpaxkaad Ha oowbekte ['BJIOY nerckuii cax Ne 9 Briboprckoro
paitona Cankr-IlerepOypra, B TOM unciie MaIOMOOMIBHBIX, B SKCTPEHHBIX CIIy4asX U Ype3BbIUaiHbIX
CUTYaIHsX.

11. TpaBuna u MOpPSAAOK OKa3aHHs YCIYr Ha OMY (B MHOM MecCTe NMpeObIBaHUS MHBAIUAA) WU B
JTUCTaHIIMOHHOM (hopMarTe.

12. TlepedeHb COTPYAHUKOB, YIACTBYIOIIUX B 00ECIIEYCHUH JOCTYITHOCTH ISl MHBAIHIOB 00BEKTa
(0OBEKTOB) U MOMELICHUI OpPraHU3alyy, IPEIOCTABIAEMBIX YCIYT, a TAKXKE B OKA3aHUH TTOMOIIH B
MpeoI0JeHNH 0aphepoB U B COMPOBOKICHUM MaJOMOOMIIBHBIX I'PaX/1aH Ha OOBEKTE.

13. CopnepkaHue MOMKHOCTHBIX OOS3aHHOCTEH COTPYJHUKOB IO 00ECHEUYEHUIO JAOCTYMHOCTH IS
WHBAJIUZIOB 00BeKTOB (moMemenuii) u ycuyr B I'BJIOY nerckuii cag Ne 9 Briboprckoro paiiona
Cankr-IlerepOypra.

14. Tlopsnok B3aumopeiictBust corpynHukoB I'BJIOY nerckuii cax Ne 9 BriOoprckoro paiioHa
Cankr-IlerepOypra npu npegocTaBIeHUH YCIIyT UHBAIHUY.

15. ®opmbl KOHTPOJS W MEpPhl OTBETCTBEHHOCTH 3a YKIIOHCHHE OT BBIIOJTHCHHS TPEOOBAHMIA
JOCTYITHOCTH OOBEKTOB U YCIYT B COOTBETCTBUH C 3aKOHOAATEIBLCTBOM.

16. dopmbl KOHTPOJISI U MEpPhl OTBETCTBEHHOCTH 32 HEBBINIOJIHEHUE, HEHAJICKAIEE BBIMOIHEHHE
corpynaukamu ['BJIOY nerckuii can Ne 9 Briboprckoro paiiona Cankr-IlerepOypra o0s3aHHOCTEiH,
MIPEelyCMOTPEHHBIMU OPTaHU3AIIMOHHO-PACTIOPSAUTEIbHBIMY, JIOKAJTbHBIMA aKTaMU OpPTaHH3aIuN
COLIMAJILHOTO 00CTYKUBAHUSI.

Ilpumeuanue: Ilpu nposedenuu Hucmpykmagica o0peaHu306aHvl MmMpeHunzu, 0enoevie Ucpbl,
UCNONIb308AHBL HACTIAOHbIE U MemOoOudecKue nocoous, NIaKamvl, cxembvl, MHEMOCXeMbl U Madauybl,
UHOU PA30amouHblll Mamepua, a maxice npogedeHa OemMoHcmpayus 000py008aHus, nopsaoka e2o
IKCnIyamayuu (nopsaoka pabomol) u XpaHeHusl.



Conep:xanue nporpamMmmsl 00yueHusi (MHCTpyKTaka) mepcoHasIa 0 BONPOCAM, CBSI3AHHBIM
copranu3anuei u odecrnedyeHrneM JOCTYITHOCTH /ISl HHBAJIH/I0B 00beKTOB U YCJIYT B
I'ocynapcTBeHHOM 010IKETHOM IOIIKOJbHOM 00Pa30BaTeJIbHOM YUPEKIEeHUH TeTCKHUI cajl
Bujaa Ne 9 Boiooprckoro paiiona Cankr-Ilerepoypra

BBenenune

«docmynnocmos - 5mo ne moabKo coopydicenue naHdycos, CneyuaIbHuIX Ju@pmos,
npucnocobnenue 00po2 u 0ouWecmeeHHo20 MPaHcnopma.

He menvuyro pons npuzeana uzpams u HACMPOUKA NOO HYHCObl UHBATUOOE
npasui pabomul HAWUX COYUANLHBIX, UHPOPMAYUOHHBIX U NPOUUX CYHCOY
Bnagumup [TyTtunt

C 1 auBaps 2016 r. BCTynaroT B CHJIy OCHOBHBIE nonoxenust deaepanbHoOro 3akona ot 1 gexadps
2014 1. Ne 419-®d3 «O BHeceHHMH HU3MEHEHHUH B OTHAEIbHBIE 3aKOHOIATENILHBIE aKThl Poccuiickoi
denepanyy 1Mo BOIPOCaM COLUAIBHON 3alIUTH MHBAJIUIOB B CBs3H ¢ patudukanueii KonBeHmu o
[paBax HMHBAIMJOB». DTHUM 3aKOHOM U JPYTMMHU HOPMATUBHO-IIPABOBBIMU AKTaMU B TEUYEHUE
IIOCJIEIHUX HECKOJNBbKUX JieT B Poccuiickorn ®enepanuu ¢ LEIbI0 peald3aluy  IOJO0KEHUN
KonBeHnu o mpaBax WHBaJIWAOB CO37aHa OOHOBJICHHAS IpaBoBasi 0asza JUIsl CO3MaHUsS JOCTYITHOM
Cpebl 1Jisi UHBAJIUJIOB.

JHanHoe Meroaunueckoe nmocodue pa3padoTaHO B IENIX MCHOIHEHUs cT. 15 denepalbHOTrO 3aKoHa
«O comuanbHON 3ammTe HWHBAIMIOB B P®d», KOTOpas mpeaycMaTpuBaeT HEOOXOIUMOCTh
OCYIIECTBISATh HHCTPYKTHPOBAHUE UM O00YYEeHHE CHEIHATMCTOB, paOOTAIOIINUX ¢ WHBAIHIAMH, 110
BOIIPOCaM, CBS3aHHBIM ¢ 00ecTeueHneM JOCTYITHOCTH ISl HUX OOBEKTOB COIMATBHOM, HHKEHEPHOU
Y TPAHCIIOPTHOW UHMPACTPYKTYP U YCIYT.

[Tocobue comepXKUT JEKIIMOHHBIN MaTepHall ¢ WUTIOCTPAIMSIMH, OMHCAHWEM OTE€YECTBEHHOTO H
3apy0eKHOI0 OIbITa, BOIIPOCAMHU JIJISl TECTOBOI'O KOHTPOJIS,, CIUCKOM PEKOMEHTyEMOM JTUTepaTyphl
(Hactp I), HOpMaTHBHBIE TTPABOBBIE AKTHI U MHBIE CIIPaBOYHBIC JOKYMEHTHI (HacTh 2) mo Bompocam
JOCTYITHOCTH JJIS1 MHBAJIMJIOB OOBEKTOB COLIMAILHON MHMPACTPYKTYPHI U YCIIYT.

JIeKIIMOHHBIN MaTepuall COCTOMT M3 O0Iel YacTd, MpeqHa3HAYeHHOW A7 BceX pabOTHHKOB, HE
3aBUCMMO OT BHJA OpraHu3allid, W BapUATUBHOW YaCTH, KOTOpas COJEPXKUT MaTepual,
packpbiBalomnii crienupuky obecreueHus: JTOCTYMHOCTH NJisi MHBATUIOB OOBEKTOB COIUAIBHOM
MHPPACTPYKTYPHI M YCIAYT TIPH OCYIIECTBICHUH JCSITEIIBHOCTA KOHKPETHBIX BUOB OPTaHU3aIIAMN.
CrpaBouHble MaTepuatbl 00beIMHEHBI B COOPHUK U MOTYT UCIIOJIB30BAaThCS KaK B MEPHO]] 00yICHUS
COTPY/JHHMKOB, TaK ¥ B UX JalIbHEHIeH padboTe.

OcHoBHOHM 3ajaueil JaHHOTO METOAMYECKOTO MOCOOUS SBISETCS O3HAKOMJICHHE DPAOOTHHKOB
pPa3IUYHBIX OPTaHU3alUNA C COJIEpPKAHUEM HEOOXOIUMBIX JUIsI MCIIOJIB30BAaHUSA B UX pabOTe aKTOB
(benepanbHBIX OPTraHOB TOCYIAPCTBEHHOW BIIACTH, KACAIOIIMXCS CO3JIAHUS TOCTYITHOW CPEIbl AJIs
WHBAJIAJIOB ¥ HOCAIIMX, KaK 00s3aTEIbHBIN, TaK U peKOMEHIaTeNbHBIN XapakTep. Takxe B [locoOun
paccMaTpuBalOTCS ~ BOIPOCHI,  CIOCOOCTBYIOIHME d(PPEKTUBHOW  peanu3aluil  TMOJOKEHUM
HOPMATHBHBIX aKTOB — ATHKa OOIIEHHS C WHBAJIHMIAMH, OOIIHME MOIXOMABI K OIEHKE JOCTYITHOCTH
00BEKTa COIMANBbHON MHPPACTPYKTYPHI, U T.1. BMecTe ¢ Tem, OT[enbHbIE acleKThl 00ecreYeHUs
JIOCTYITHOCTH JJISI WHBAJIUJIOB 3[IaHUW, COOPYXEHUU U yCIyT (HarpuMmep, MCHXOJIOro-

1 3 BBICTYIUICHHS Ha BCTPCUC C MPCACTABUTCIIAMUA 06HIGCTBCHHLIX OpFaHI/ISHIII/Iﬁ HUHBAJINI0B.
www.vesti.ru, 25.06.2009
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MeJJarOTHYECKOE COTMPOBOXKIACHUE PEOCHKAa-WHBAIMIA B TEPHUO]] WHKIIO3UBHOTO 0Opa3OBaHMS),
TpeOyromme ri1y0oKoro U JJIMTEIHHOTO U3YUYCHHS], B CBS3U C OTPAaHUYCHHOCTHIO 00beMa MOCOOus B
HEM He pacCMaTpPUBAIOTCA.

HopmartuBHbIe IpaBOBbIE aKThl IPUBEACHBI 110 cocTostHuIo Ha 1 mronst 2015 rona.

ABTOpCKHI  KOJUIGKTMB BbIpakaeT mpu3HaTenbHOCTh CaHkT-lIleTepOyprckoMy HHCTUTYTY
YCOBEPLIEHCTBOBAHHMS Bpauei-3KCIepToB MUHHUCTEPCTBA TPY/a U COLMAIbHON 3aIuThl Poccuiickon
QOenepaut 1 MIHCTUTYTY JOMOJHUTEIBHOTO MPO(EecCHOHAIBHOTO 00pa3oBaHUS PAOOTHHUKOB
conuanbHOU ceprl [lenapramMeHTa conuaabHON 3aIIUTHI HaceIeHUS T. MOCKBHI 332 COACHCTBHE H
MOMOIIb, OKa3aHHYIO IIPU MOATOTOBKE JaHHOTO MeToIn4ecKoro nocoousl.

KonBenunst OOH o npaBax HHBAJIU/I0B — OCHOBHbIE MOJIOKEHHUS, KacaIuecs: o0ecrnevyeHust
AOCTYNHOCTH /IJISi HHBAJIUA0B 00bEKTOB COMATbHOM HH(PPACTPYKTYPHI U yCJIYT

OCHOBHBIM MEXKIYHAPOAHBIM JOKYMEHTOM, YCTAaHABJIMBAIOIIUM IpaBa MHBAINIOB BO BCEM MUDE,
spisercs KoHBeHIIMs 0 mpaBax MHBAIUIOB, puHsTas ['enepansHoit Accam6bneeir OOH 13 nexabps
2006 r.

Jannas KonBennus mocie patudukanuu ee Poccuiickoir @eneparueit 25 cenrsops 2012 r. B
cooTBeTcTBUM co cTarbei 15 Konctutynuun PO crana yactbio poccuiickoro 3akoHojaTenscrsa. Ee
MIPUMEHEHUE HAa TEPPUTOPUU HAIIECH CTpaHbl OCYLIECTBISAETCS IIyTEM IPUHATUSA FOCYAapCTBEHHBIMU
opraHaMyd HOPMaTHBHO-TIPABOBBIX aKTOB, KOHKPETU3UPYIOIIMX CIIOCOOBI peann3aiiiu KOHKPETHBIX
nonoxeHuit KonpeHuu.

B cratbe 1 KoHBeHIMM YCTaHOBJIEHO, YTO €€ IeJIb 3aKJIIOYAeTCsl B IOOLIPEHUH, 3allluTe U
o0ecre4YeHny TOJHOTO U PAaBHOTO OCYIIECTBICHUS BCEMH WHBAUIAMH BCEX IPaB 4YEIOBEKa U
OCHOBHBIX CBOOO/I, @ TAKKE B TMOOUIPEHUH YBAKECHHS MIPUCYIIETO UM JOCTOMHCTBA.

Jns poctrkeHust 3ToM nenu B ctaThe 3 KOHBEHLMM 3aKperuleH psiJl MPUHLMIIOB, HA KOTOPBIX
0a3uPYIOTCS BCE €€ OCTANBHBIC MONIOKEeHHS. K 3TUM MpUHITMIIaM, B YaCTHOCTH, OTHOCSTCSI:

- nosiHoe ¥ 3(h(PeKTHBHOE BOBJIICUEHHE U BKIIFOUEHHUE B O0IIECTBO;

- PaBE€HCTBO BO3MOYHOCTEN;

- HeIUCKPUMUHAIUS;

- TOCTYITHOCTb.

VYka3aHHbIE MPUHIUIBI JOTUYECKH BBITEKAIOT OMWH W3 Apyroro. s Toro, utoObl 0OecreduTh
IIOJIHOE BOBJIEYEHHE U BKJIIOUEHUE MHBAIN/IA B 00I1IECTBO, HEOOXOAMMO MPENIOCTABUTH EMY PaBHBIE
C APYTMMH JIFOAbMHU BO3MOKHOCTH. J{J11 3TOr0 MHBANM/ HE JOJKEH MOABEPraThCs TUCKPUMHUHAIIY.
OCHOBHBIM  CIIOCOOOM  yCTpaHEHHUs JUCKPUMHUHAIMKM WHBAIMAOB SBJISETCA oOecredeHue
JOCTYITHOCTH.

Cornacno ctatbe 9 KoHBeHIIMM 4TOOBI HA/IETUTh MHBAIUIOB BO3MOXXHOCTBIO BECTH HE3aBUCUMBIN
o0pa3 >KM3HM U BCECTOPOHHE Y4YacTBOBaTh BO BCEX AacMeKTaX >KU3HU, MOJDKHBI MPUHUMATHCS
HaJuIeXkallue Mepbl I o0ecrieueHus: MHBAIMIaM JO0CTyIa HapaBHE C APYTUMHU K (DU3HUECKOMY
OKpYXCHHIO, K TpaHCHOpPTy, K UWHGOpMaUd © CBSI3M, BKJIOYass WHGOPMAIMOHHO-
KOMMYHUKAITMOHHBIE TEXHOJIOTUH U CHCTEMBI, a TAaK)Ke K APYTUM OOBEKTaM M yCIyraMm, OTKPBITHIM
WJIU TIPEIOCTaBISIEMbIM JJI HACENEHUs, KaK B TOPOJICKUX, TaK U B CEJIbCKUX pailoHaX. DTH MEpHI,
KOTOPBIC BKITFOUAIOT BHISIBJIEHNE M YCTPAHEHUE TIPETISITCTBUN M OaphepOB, MEMIAIOIINX JOCTYITHOCTH,
JIOJIKHBI paclpOCTPAHATHCS, B YaCTHOCTH:

- Ha 37aHus, JOPOTH, TPAHCIIOPT U JIPYTHe BHYTPEHHHE M BHEUTHHE OOBEKTHI, BKIIIOUAs IIKOJIBI,
KHUIIbIE TOMa, MEAUIIMHCKUE YUPEKACHUS U paboune MecTa;

- Ha TH(OPMAITMOHHBIC, KOMMYHUKAITMOHHBIC U IPYTHE CITYKOBI, BKITIOYAs AJICKTPOHHBIC CITYKOBI U
OKCTPEHHBIE CITYKOBI.

B tex cnydasx, korga wHBamuiaM HE 00€CIeuMBAeTCS JOCTYIHOCTh YCIYT M apXUTEKTYPHBIX
00BEKTOB, MPOUCXOIUT UX JUCKPUMHUHAIIA.

B cratbe 2 KoHBeHIMM AUCKPUMMHALIMA MO MPU3HAKY WHBATUAHOCTH ONpENENseTcs Kak Jiroboe
paziuuue, UCKIIOYEHUE WM OTPaHUYECHHE IO NMPUYMHE MHBATUIHOCTHU, LENbIO0 WU PE3YJIbTaTOM
KOTOPOTO SIBJSIETCS YMaJ€HUE WM OTPULIAHME MPU3HAHUS, PEAIN3alUN WU OCYIIECTBICHUS



HapaBHE C JPYIrMMH BCEX MpaB YEJIOBEKAa U OCHOBHBIX CBOOOJ B MOJIMTUYECKOH, SKOHOMUYECKOI,
COLIMAJIbHOW, KYyJIbTYPHOMH, IpakJaHCKON MK 110001 HHON 00IacTH.

CornacHo cratbe 5 KOHBEHIIMHM TOCYAapCTBa 3alpeIlaroT IOy JUCKPUMHUHALMIO 110 IPU3HAKY
WHBAIMIHOCTH M TapaHTUPYIOT WHBAIMAAM paBHYI0 U S(PQEKTUBHYIO IPABOBYIO 3aIIUTy OT
JUCKPUMHUHALIMY Ha J11000H MmouBe. DTO, B YACTHOCTH, 03HAYAET, YTO FOCYapCTBO YCTAaHABIMBACT
o0s3aTeNbHBIC U1 UCTIOJHEHUS TpeOOBaHMs, HalpaBICHHbIE Ha 0OeCleYeHUE TOCTYIHOCTU IS
MHBAJINJIOB AEATEIBHOCTH OPraHU3alMi, IPEAOCTABISAIOIINX YCIYTH HACEICHHUIO.

JIOCTYITHOCTB J1JIsl HHBAJIMIOB JIOCTUTAETCS C MIOMOIIBIO pa3yMHOro npucnocoOnenus. B cratse 2
KonBeHuun pasymMHOE NpUCIOCOOJIEHUE ONpeAessercs Kak BHECEHHME, KOIJla 3TO HYXKHO B
KOHKPETHOM CJy4ae, HEOOXOAMMBIX M TOAXOMAINIMX MOJU(PHUKAIMKA U KOPPEKTHBOB, HE
CTAHOBSILUXCS HECOPA3MEPHBIM MJIU HEOIIPAB/IaHHBIM OpEeMEHEM, B LIEJISIX 00ecleueHus peaan3aliu
WM OCYILIECTBIICHNS NHBAJINIaMU HapaBHE C JPYTMMHM BCEX IPaB YEJIOBEKA U OCHOBHBIX CBOOO/.
PazymHoe npucnocoOieHue 3akioyaercs B TOM, 4YTO  JESATEIbHOCTh  OpPraHU3alUU
MpUCIIOCabIMBACTCA Ul MHBAIKUIOB IBYyMs criocobamu. Bo-niepBhix, oOecreunBaeTcst 10CTYTHOCTb
3M@HUH U COOPY)KEHUH JAaHHOW OpraHu3alMy IyTeM OOOpYJOBAaHUS UX MaHIyCaMM, IIMPOKHUMHU
JIBEpHBIMH TpoeMaMHd, HaamucsmMu mmpudpToM bpaitnsa, u T.m. Bo-BTOphIX, 00ecneunBaeTcs
JOCTYIHOCTh JUIS MHBAJIMAOB YCIYr OTHUX OpraHu3aluid IyTeM H3MEHEHUs MOopsaKka HX
MIPEIOCTABIICHUS, OKa3aHUS MHBAJINIAM JIOTIOJHUTEIBHOM MOMOIIM NPU UX MOJYyYE€HUH, U T.I1.
YkazaHHbIE MepBbI 10 IPUCIIOCOOIEHUIO HE MOTYT OBITh OecIipe/ie/IbHbIMU. BOo-TIepBbIX, OHU TOJKHBI
COOTBETCTBOBATH MOTPEOHOCTSIM MHBAIUIOB, BBI3BAHHBIM OTPAHUYCHUSMH UX KU3HEIEATSIHHOCTH.
Hanpumep, nHBanua BciencTBUe 3a00JieBaHUs CEPAEYHO-COCYAUCTON CUCTEMBI MPH MOJIb30BAHUU
PEYHBIM IOPTOM JIOJKEH UMETh BO3MOXKHOCTD Ul OTAbIXa B CUASYEM I0J0KeHUuU. OHaKO 3TO He
MOPO’KAAET MPABO MHBAIM/IA TOJIb30BATHCS 3aJI0M MOBBILIEHHON KOM(OPTHOCTH /17151 O(UIIUATIBHBIX
JieNieralyii, ecim ecTh CUAsS4YMe MecTta B oOuiem 3ajie. Bo-BTOpBIX, MEpbHI MO IPUCIIOCOOIECHUIO
JIOJKHBI COOTBETCTBOBATh BO3MOXKHOCTSAM opranu3auuii. Hanpumep, He o60cHOBaHO TpeOoBaHUE
MOJIHOCTBIO PEKOHCTPYUPOBaTh 3aaHue X VI B., KOTOpOE SIBIAETCS NAMATHUKOM apXHUTEKTYPBI.

C momoI1Ib10 pa3yMHOTO MpUCTIOCOOIeHUs (HOPMUPYETCS TOCTYIHAs cpefia I MHBAIUI0B. BaxkHoM
COCTaBJISIONICH JOCTYITHOW Cpeabl SBIISICTCS YHUBEpcalbHbIM au3aiiH. Crtates 2 KoHBeHIHH
OIpeJieNIieT YHUBEpCAJIbHBIM JHU3ailH Kak Iu3aiiH NpeIMeToB, OOCTaHOBOK, NMPOrpaMMHM YCIYT,
MIPU3BAaHHBIM C/ENIaTh UX B MaKCUMaJIbHO BO3MOXXHOW CTENEHU MPUTOJHBIMU KIIOJIb30BAHUIO IS
BCeX Jtoziel 6e3 He0OX0IMMOCTH aJlaliTalliy WK CHEeUaIbHOTO AW3aiiHa. Y HUBEpCANbHbIM Tu3aiiH
HE HCKIIIOYAeT AacCUCTHBHBIE (T.€. BCIOMOraTeNbHBIE) YCTpOMCTBA Uil KOHKPETHBIX TPYII
MHBAJINIOB, TJIe 3TO HEOOXOIUMO.

B uenom, yHuBepcanbHBIM JM3aiiH HalpaBieH Ha TO, YTOOBI cleiaaTb OOCTaHOBKY, MpPEIMETHI
MaKCUMaJIbHO MPUTOJHBIMM JUIs UCIIOJIb30BAaHUS BCEMHU KaTeropHsMU rpaxaaH. Hampumep, HU3KO
pacrnoIoKeHHbIM TaKCO(OHOM MOTYT IOJIb30BaThCS JIMIA HA MHBAJIUIHBIX KOJIACKAX, AETH, JIOAU
HU3KOT0 pocTa.

Poccuiickoe 3aK0HOAATENBCTBO KOHKPETU3UPYET peanu3alnio nonoxeHnid KoHBeHLMu o mpaBax
nHBanuaoB. Co3aaHue TOCTYITHOM Ccpenbl Ulsl HHBAIUAOB peryianpytroT denepanbHblii 3aK0H OT 24
HOs10pst 1995 rona N 181-D3 «O conumansHO# 3ammTe WHBAIUI0B B Poccuiickoit denepanun» (CT.
15), ®enepanbubiii 3akoH oT 29 nexabps 2012 r. Ne 273-@3 «O6 obpazoBanuu B Poccuiickoii
deneparun» (ct. 79), Penepanbubiii 3akoH oT 28 nmexadbps 2013 r. N 442-d3 «O6 ocHoBax
COLMAJILHOTO OOCIy:KuBaHUs rpaxaaH B Poccuiickoit ®eneparym» (n. 4 cr. 19), OenepanbHbiid
3akoH oT 10 stHBaps 2003 roma N 18-@3 «YcTaB Kelne3HOMOPOKHOTO TpaHcmopTa Poccuiickoit
®enepaumu» (cr. 60.1), Denepanbubni 3akoH or 8 HOsOps 2007 roma N 259-03 «Ycras
aBTOMOOMJIBHOTO TPAaHCIIOPTa M TOPOJCKOTO HA3eMHOTO AJIEKTpUYECKOro TpaHcmopra» (cr. 21.1),
Bozaymnsiii kogexe PO (ct. 106.1), @enepanbubiii 3akoH ot 7 utonst 2003 roga N 126-D3 «O cBsizu»
(. 2 cT. 46), 1 IPyrUe HOPMATHUBHBIC TTPABOBHIC AKTHI.



Peanu3zanus Ha npakTuke TpeOOBaHMI MPABOBBIX aKTOB, KACAIOUIUXCS CO3/IaHUs TOCTYITHOM Cpe/Ibl
JUIST UHBAJUJIOB, SIBISICTCS UCTIONHEHUEM OO0s3aTEeNbCTB, B3SITHIX MEpell MHBAIUIAMHU POCCHUCKIM
001IeCTBOM B JIMIIE TOCYIapCcTBa, patuduipoBaniiero KoHBeH1MIO 0 MpaBax MHBAJIUIOB.

Buabl Hapymienuii GpyHKIMiE Opranu3ma, NpUBoOAsiliiie K MHBAJUIHOCTH, H BbI3bIBaeMble
HMH OTPAHUYEHHS CTIOCOOHOCTH OCYIECTBJSTH COLUAIBLHO-ObITOBYIO 1eATeIbHOCTh

1. YcraHoB/ieHHe HHBAJHIHOCTH B COOTBETCTBHHU € POCCHICKHM 3aKOHOAATEILCTBOM.
WNuBamun — 1Mo, KOTOpoe MMEET HapyIIeHHE 370POBBbSI CO CTOWKHUM PacCTPOMCTBOM (YHKIUIA
opranusMa, 00ycCIIOBJIIEHHOE 3a00JI€BaHUAMH, TIOCIECTBUSAMHU TPABM WIH JIe(EKTaMH, TPUBOISIIIEE
K OFpaHMYEHHIO KU3HEIEATEIHHOCTH H BHI3BIBAIOIEE HEOOXOAMMOCTh €10 COIMATBHOMN 3allUThI.2
[Tpu >TOM MoOA OrpaHUYEHUEM KHUIHEAEATEILHOCTH TMOHMUMAETCS TOJIHAS WM YacTU4HAas yTpara
JIMIIOM CHOCOOHOCTH WIJIM BO3MOXKHOCTH OCYHIECTBIISITH CAMOOOCITY)KUBAHHE, CAMOCTOSITEIILHO
NepeaBUraThCsI, OPUEHTHUPOBATHCS, OOLIATHCS, KOHTPOJIUPOBATH CBOE MOBEACHUE, 00ydaThCs U
3aHUMAaTbCA TPYJIOBOM J1eATeNbHOCThI0. OCHOBHBIE KAaTErOPUH >KU3HEAEATEIILHOCTH YeJIOBEKa
npesicTaBieHbl B Ta0m. 1.

Tabnuna 1
ConeprkaHue KaTeropuii )KU3HEACATEIIbHOCTH YeIOBEKa
Kareropun Conep:kaHue KaTeropuM KU3HeAesI TeJIbHOCTH
JKU3HeIeATeIbHOCTH
CnocobHocThb K CrocoOHOCTh  YelOBEKa CaMOCTOSITEIBHO  OCYILECTBISTH OCHOBHBIE

€aM000CTy’)KMBAHUIO

Cnoco0HOCTDb K
CAMOCTOSITEJILHOMY
nepeaBUKEHH IO
Cnoco0HOCTD K
OpHUEHTAIUH

CnocooHOCTE K
O0LIIEHUTO

CnocodHoCTh
KOHTPOJIMPOBATH
CBOE NMOBeJIeHne
Cnoco0HOCTDb K
00y4eHHn 10

Cnoco0HOCTDb K
TPYA0BOM
AeSTeIbHOCTH

(I)I/IBI/IOJ'IOFI/IIIGCKI/IC l'IOTpe6HOCTI/I, BBITIOJIHATE TTOBCCIHCBHYHO 6BITOBYIO
JACATCIIBHOCTD, B TOM YHCJIC HaBBIKU JIMYHOU TUTHCHBI

CriocoOHOCTh CaMOCTOATENBHO MepEMENaThCsl B IPOCTPAHCTBE, COXPAHAThH
paBHOBeCHE TeJa TpU TNEPeABIDKEHHH, B TIOKOE W TpU MEpeMeHe
TIOJIOYKEHHS TEJIa, ITOJIb30BAThCs OOMIECTBEHHBIM TPAHCIIOPTOM
CriocoGHOCTD K a/IeKBaTHOMY BOCHPUSATHIO IMYHOCTH M OKpY’Karolei
00CTaHOBKH, OLIEHKE CUTYyalluH, K ONPEIeIEHUI0 BPEMEHH! 1 MecTa
HaXO0XKJICHUS

CrocoOHOCTh K YCTAaHOBJIEHHIO KOHTAKTOB MEXIY JIIOJbMU IIyTEM
BOCIIPHUSATHS, NepepabOTKH, XpaHEHUs, BOCIIPOM3BEJCHUS M Tepeaadu
nHpopManuu

CriocoOHOCTh K OCO3HAaHHIO ce0sl U aJeKBATHOMY IOBEACHHUIO C YUETOM
COLIMAJIBHO-TIPABOBBIX U MOPAJIbHO-ITUYECKHX HOPM

CrocoObHOCTh K IIEJICHANpaBICHHOMY  MPOLECCY  OpraHU3aluH
ACATCIIBHOCTH 110 OBJIAACHUIO 3HAHUAMH, YMCHHIAMH, HaBBIKAMH U
KOMIIETEHIEH, NPUOOPETECHUIO OMbITa JESITEIbHOCTH (B TOM 4YHCIE
podecCHOHATBHOTO, COIMATBHOTO, KYJIBTYPHOTO, OBITOBOTO XapakTepa),
Pa3BUTHIO CHOCOOHOCTEH, MPHUOOPETEHUIO ONbITa NMPUMEHEHUS 3HAHHWN B
MOBCETHEBHOM KM3HU U (POPMHUPOBAHUIO MOTHUBALIMM IOJTYYEHHUS
o0Opa3oBaHMs B TEUEHUE BCEH KU3ZHU

CrocoOHOCTh OCYIIECTBIATh TPYAOBYIO JIESATEIBHOCTh B COOTBETCTBUU C
TpeOOBaHUSMU K COJEp)KaHHI0, O00beMy, KadecTBY M  YCIOBHIM
BBINOJIHEHUS pabOThI

2 C1. 1 ®enepanbHOro 3akoHa ot 24 nosopsa 1995 r. Ne 181-®3 «O conuanbHOM 3aMIUTe MHBATHIOB
B Poccuiickoit ®enepanun.



VYcTaHOBIIEHME WHBAJIUJHOCTA Yy B3POCHBIX M JETEH OCYLIECTBISICTCS IPU MPEJOCTABICHUHU
rOCYJTapCTBEHHOM YCIIYTH 10 MIPOBEACHUIO MEIUKO-COLIMATIBbHOM 3KCIIEPTU3bI. 11 BBITTOJIHEHUS dTON
ycayru B PO (yHKUMOHUPYIOT (eaepalibHble YUPEKICHHS MEAUKO-COLUAIBHOW 3KCHEPTU3HI,
IOABEAOMCTBEHHbIE MUHUCTEPCTBY TPyAa U COLMAIBHOM 3auThl Poccuiickon @enepanuu.
VCIOBUAMY TIPH3HAHUSA TPAKIAHUHA HHBATHIOM ABISIOTCS
— HapylIEHUE 3/I0pPOBbSI CO CTOMKUM pacCTpOMCTBOM (YHKUIMN OpraHusMa, oOyCIOBICHHOE
3a00J1eBaHUAMHU, [TOCIIEACTBUSAMH TPABM WM JePEKTaAMU;

— OIpaHUYEHUE KUZHECSITEIbHOCTH;

— HEOOXOJUMOCTb OCYILECTBIICHHUS MEP COLIMATBHOM 3allUThI, BKIIIOYask peabMIINTaLHIO.

Hanuuume nuiup OIHOTO M3 yKa3aHHBIX YCJIOBHII HE SIBJISETCS OCHOBAHUEM, JOCTATOYHBIM IS
IIPU3HAHUA IPaKJaHNHA HHBAJIUIOM.

MHBanuIHOCTh yCTaHABIMBAIOT UCXO/S U3 KOMIUIEKCHOM OLIEHKH COCTOSIHUS 3/10pOBbs IpakJaHUHA
B COOTBeTCTBUM ¢ KitaccudukausiMu 1 KpUTEpHSAMH, yTBEpKAeHHbIME MunTpyaoM Pd.*

B 3aBuCMMOCTH OT CTENEHW paccTporcTBa (PYHKUMH OpraHu3Ma TpaXJIaHuHY, MPU3HAHHOMY
unBanuaoMm, ycranasnupaercs |, Il wmm |l rpynna waBanumHocTH. | Tpynma HMHBaTUAHOCTH
YCTaHABJIMBACTCS TMpH Hamboliee TSOKENBIX paccTpoiicTBax (yHkiuii opranmsma, |l rpymma
MHBINIHOCTH — NpH Haubosee jerkux. Pebenky (yiuiy B Bo3pacte a0 18 jeT) He 3aBHCHMO OT
TSYKECTH paccTpoiicTBa (pyHKUUN opraHu3Ma yCTaHaBIMBAETCS KaTEropus «peOEHOK — MHBAIUIY.
I'paxxnaHuHy, TpU3HAHHOMY HWHBAJIWAOM, BBIJAIOTCS CHOpaBKa, MOATBEpXKIaroIias (QaxT
YCTAaHOBJICHUS] MHBAJUIHOCTH, C yKa3aHUEM TPYIIbl MHBAIMJIHOCTHU, a TAaK)K€ WHJIMBUIYyaJIbHas
nporpamma peabwiurtanuu. [lopsnok cocraBieHuss M (QOpPMBI CHPaBKU W HHAMBUIYAIbHOM
IPOrpaMMBbI PeabUINTAINN yTBEepKaatoTca Muntpyna Poccun.®

Hapsiny ¢ TepMHUHOM «MHBalIM1» B HOPMATHUBHBIX aKTaxX U CHELMAIbHOM JINTEpPAType UCIIONIb3YETCs
TEPMHUH «MasioMoOWiIbHbIe Tpynmnbl HaceneHus» (MI'H), xotopblil omnpexnensieTcss Kak «IiOJH,
UCHBITHIBAIONINE 3aTPyJHEHUS IIPU CaMOCTOSTEIbHOM IEPEABMKCHHUH, IOJIYYEHUM YCIYTH,
HE0O0X0MMOIM WH(POPMALUK WM TpPH OPUEHTUPOBAHMHM B TpocTpaHcTBe. K MamoMoOUIBHBIM
IpynnaM HaceJeHUs 31€Ch OTHECEHBbI: MHBAIM[BL, JIIOJU C BPEMEHHBIM HapyLIEHHUEM 3J0POBbs,
GepeMeHHbIe JKEHIIHHEI, JTION CTAPIIAX BO3PACTOB, MOM C JETCKUMH KOJISCKAMH ¥ T.I.».° Takum
obpazom, MI'H — 370 Oosnee mmpoxasi KaTeropus Jrojiei, BKIIoyaromias B ce0s HHBAJIUI0B.

2. CucremaTuzanus ¢opM MHBAJIMIHOCTH /51 pellieHUsI BONPOCOB I0CTYMHOCTH.

Jyi perieHust BONPOCOB CO3AaHMsI JOCTYIHOM Cpeibl dKU3HEAEATEIbHOCTH Ha 00BEKTax COLMaIbHOM
UHOPACTPYKTYphbl pa3zpaboTaHa kiaccudukanus GopM HHBAIUIHOCTH, KOTOPYIO YCIOBHO MOXKHO
00603HAUNTH «TIEHTaa KOocTy» (Tabm.2)’.

311. 5 lMpaBun npu3HAHKS JIMIIA HHBAITKIOM, YTBEPX)/eHHbIX [TocTanoBnennem [paButensctia Poccuiickoit deneparun
ot 20.02.2006 Ne 95.

4 Tlpuxas Muntpyna P® or 29 centsa6ps 2014 r. Ne 6641 «O knaccUPUKAMAX U KPUTEPHAX, UCIIONB3YEMbIX IPHU
OCYIIECTBIICHUN MEINKO-COIMAIBHON SKCHEPTU3bl TpaxaaH (QelepaibHBIMA TOCYJapCTBEHHBIMH YUPEXICHUSIMA
MEIHUKO-COLIUATbHOMN SKCIEPTU3BD.

5 cm. TMpukas Munsapasconpassutus P® ot 24 nos6ps 2010 1. Ne 10311 «O QopMax crnpaBku, MOATBEPKAAIONIEH
(aKT ycTaHOBJICHNS] MHBAJIMIHOCTH, U BBIIIMUCKH M3 aKTa OCBU/IETEIbCTBOBAHHS TPAX/IAaHUHA, TPU3HAHHOTO HHBAJIU/IOM,
BBIIaBAaeMbIX (peepantbHBIMUA TOCYJapCTBEHHBIMH YUPEKICHUAMH MEIUKO-COIMAIbHOIN IKCIEPTU3bI, W TOPSIKE UX
cocrapnenus», Ilpuka3 Munzapascoupa3sutust PO or 4 asrycra 2008 r. Ne 379 «O6 ytBepxaeHun ¢Gopm
WHAWBUIYaNbHOW TPOTpaMMBl pEaOWINTAlMN HMHBAJHA, HHIUBHIYaJbHOH NHpPOTpaMMBI peabwminTanuy pedeHKa-
WHBAJINAA, BBIIaBaeMBIX (elepaJbHBIMH TOCYAAPCTBEHHBIMH YUPEKACHUSIMH MEIUKO-COIMANBHOM 3KCIIEPTH3EI,
MOPSAKA WX Pa3pabOTKH U peaTn3aiiim.

6 CIT 59.13330.2012 «JlocTyHOCTb 3/1aHui U COOPYKEHUH JUISt MATIOMOOWIIBHBIX TPYIITT HACENIEHHUS».

7 MeTonuuecKue pexomenmanmu Muntpyna Poccun ot 18.09.2012 «Metoanka macmopTU3alUu U KiacCH(UKAITUN
00BEKTOB M YCIYr C IEJbI0 UX OOBEKTHBHOM OLIEHKH Uil pa3paboTKW Mep, 00eCnedyMBAaIOIIUX HMX JOCTYIHOCTb.
Meroauueckoe ocoouey.



Tabnuna 2
Knaccudukanmst popM HHBATUTHOCTH

YMCTBCHHOTI'O Pa3BUTHA

BykBenHoe ®opMbl HHBAJIUAHOCTH I'paduueckoe
0003HaYeHHe n3o0paxenne’
K WuBanuapl, nepeBUraronmecs Ha ‘:\
Kpeciax-KoJisicKax b
Q) MHBanuap! ¢ HApyIIEHUSAMU OIIOPHO-
JIBUTATEIILHOTO arapara 1\
C MuBanuapl ¢ HapyILICHUSAMU 3pPEHUS
r WHBanuapl ¢ HapyHIEHUSIMU CITyXa 90
Y WuBanuapl ¢ HapyHICHUSIMH n

B 3aBucumoctu oT (HopMbl MHBIMIHOCTU JIMIO CTAJKMBAETCS C OMpEJCIIEHHBIMH Oapbepamu,
MEULIAIOIIUMU €MY I0JIb30BAThCS 3/IaHUSIMHU, COOPYKEHUSMU U NPEJOCTaBISEMbIMU HACEJICHUIO
ycIyraMu HapaBHE C OCTaJIbHBIMU JIOAbMHU.

3.Kparkas xapakTepucTuka 0apbepoB OKpYy:Kalolleii cpebl A1 HHBAJUI0B Pa3HbIX Gopm
s uneanuoos, nepedsuearomuxcs Ha Kpeciax-Kousackax, 0apbepaMu pa3IudHON CTEleHU
BBIPAKEHHOCTU MOTYT OBITh ITOPOTH, CTYIIEHU, HEPOBHOE, CKOJIb3KOE MOKPBITUE, HEMPABUIILHO
YCTaHOBJICHHbIE MMaHYChl, OTCYTCTBUE MOPYYHEH, BBICOKOE PacIoyio’keHre UH(OpMaIiy, BEICOKHE
MpPUJIaBKH, OTCYTCTBHE MeECTa JJi Pa3BOPOTAa Ha KPECIO-KOJISICKE, Y3KHE JABEPHbIE IPOEMBI,
KOPUJOPBI, OTCYTCTBHE TIOCTOPOHHEH TIOMOIIM TMpH MPEOJOJCHUU MPEmITCTBUHA  (Ipu
HE00X0IMMOCTH) U JIp. pr3nueckre u HHPOPMAIMOHHbIE OapbepHI.

s uneanuooe ¢ HapyuleHuAMU ONOPHO-08UamenbHO20 annapama OapbepaMu pa3InyHON CTENICHH
BBIPAKEHHOCTU MOTYT OBITh:

1) anst Ui, MepeIBUTAOMIMXCS CAMOCTOSITENIFHO € TIOMOIIBIO TPOCTEH, KOCTBLIEH, OMOp — MOPOTH,
CTYIIEHH, HEPOBHOE, CKOJIB3KOE€ IOKPBITHE, HENPABWIBHO YCTAHOBJICHHBIE NMAHAYChI, OTCYTCTBHE
MOpYy4YHEH, OTCYTCTBUE MECT OT/bIXa HA MTyTU ABUKEHUS U JIp. (pru3HuecKue 6apbepsl;

2) Ui ML, HE JACHCTBYIOIIMX PYKaMH — MPEMATCTBUS HPH BBINOJIHCHUH ACHCTBHI pyKamu
(OTKpBIBaHME JIBEpEH, CHATHE OAEKAbl U OOYBU U T.J., OJb30BaHUE KPAaHOM, KJIABUILIAMH H JIp.),
OTCYTCTBHE IOMOIIM Ha OOBEKTE COLMANBbHOM MH(PACTPYKTYpHl Ul OCYLIECTBICHUS JEHCTBUIA
pyKamu,

Jna uneanuooe c HapyuieHuamu 3peHus 6apbepaMu pa3IndHON CTeNIeH! BBIPa)KEHHOCTH MOTYT OBITh
OTCYTCTBHME TAaKTHJIbHBIX yKa3aTesiel, B TOM 4YMCJI€ HalpaBJIEHUS IBUKEHUS, WH(GOPMAIMOHHBIX
yKaszaTesnei, mperpajsl Ha MYyTH JABWKEHHsS (CTOWKM, KOJIOHHBI, YIJIbl, CTEKJIsSHHbIE ABepH Oe3
KOHTPACTHOTO OOO3HAYEHUsS U Jp.); HEPOBHOE, CKOJBb3KOE IMOKPBITHE, OTCYTCTBHE IMOMOLIM Ha
00BEKTE COLMAIBHON MHPPACTPYKTYPHI IS OJTy4YeHHUs] UHQOPMAIIMKM U OPUEHTAIMH U JIp.

s uneanuoos ¢ napywenusmu cayxa dGapbepamMu pa3InyHON CTENEHU BBIPaXXEHHOCTH MOTYT OBITh
OTCYTCTBHE 3pUTEIbHON HMH(pOpMAIMK, B TOM YHUCIIE NMPH YPE3BbIUANHBIX CHUTyallUAX Ha OOBEKTe
COLIMAJIbHOW HMH(PACTPYKTYphl, OTCYTCTBHE BO3MOKHOCTH MOJKIIOYEHHUS COBPEMEHHBIX

8 TIpuxas Muntpyna Poccuu ot 25 nexabps 2012 r. Ne 626 «O6 yTBep A€HUH METOAUKA (GOPMUPOBAHUS U OOHOBJIEHHS
KapT JOCTYITHOCTH OOBEKTOB U YCIIYT, OTOOpaXKAIONINX CPAaBHUBACMYIO HH(POPMAIIHIO O JOCTYITHOCTH OOBEKTOB U yCIyT
JUISL THBAJIMJIOB M APYTUX MaJIOMOOHIIBHBIX IPYIIT HACEICHHS».



TEXHUYECKHUX CPEJICTB peaOUIUTAIIMH (CIYXOBBIX allllapaToB) K cucreMaM HHboOpMaruu (Harpumep,
yepe3 WHAYKUIMOHHBIE TIETIM), 3JIEKTPOMArHUTHbIE IOMEXH IPH NPOXOJE dYepe3 TYpPHHUKETHI,
CpeAcTBa KOHTPOJS IS JIMI C KOXJICAPHBIMH HMMILIAHTAMH, OTCYTCTBHE CYpAOIECPEBOIYMKA,
TU(IIOCYPIOTIEPEBOAYNKA U JIP. HHPOPMALMOHHBIE OAPHEPHI.
s uneanudos ¢ HapywieHusmMu YMCMBEHHO20 paszeumusi OapbepaMy pPa3IUYHOW CTEIICHU
BBIPQ)KEHHOCTH MOTYT OBITh OTCYTCTBHUE TOHSATHOM JMJIsi YCBOGHHUS HWH(POpPMaLUU Ha OOBEKTE
COIMANIbHOW HH(PACTPYKTYPHI, OTCYTCTBUE MOMOIIN Ha OOBEKTE COUAITLHOW HHOPACTPYKTYPHI IS
MOJTy4eHUs: THPOPMALIUU U OPUCHTALIUH U JIP.
4. O0mue peKOMEHJAUMHU /UIS CHEeNHMATINCTOB N0 YCTPAHEeHHI0 0apbepoB A UHBAJIUAOB C
pa3HbIMU popMaMu HHBAJTHIHOCTH.
OOmIre peKOMEHIAIUK 110 YCTPAHSHHUI0 0apbepoB OKPYIKAIOIIEH Cpe/ibl Ha 00BEKTax COIUATBbHON
MHPPACTPYKTYPHI IPEICTaBICHBI B Ta01.3

Tabmuua 3
OO0m1re peKOMEHIalUK 110 YCTPAHEHUIO 0APbEePOB OKPYXKAIOIIEH CPEeIbl A1 UHBAIHUIOB C Pa3HBIMU

(dbopMaMu MHBAITUIHOCTH

OcHoBHbIE (OpPMBI
UHBAJTHAHOCTH

OO0uue pekoMeHIaIUM M0 YCTPAHEHUIO OapbepoB
OKpY’KaKlIel cpeabl

HNuBanuapl,
nepeABUralIMecs Ha
KpecJax-KoJsiCKax

HNuBaauael ¢
HAPYLIEHUSAMHU ONOPHO-
ABUIaTEJIBLHOIO annapara

HHBaIuabI ¢
HApPYLICHUSAMU 3PEHUA

HHBaIuabI ¢
HAPYLUCHUSAMH CJIyXa
HNuBaauapl ¢
HAPYyLICeHUSAMU
YMCTBEHHOT'0 PA3BUTHUA

Ycrpanenue ¢puznyeckux 0apbepoB Ha MyTH K MECTY
MPEOCTABICHUS YCIIYT, allbTEPHATUBHBIC (DOPMBI OKA3aHUS
ycayr (B T.4.) Ha IOMY, yA00HOE pa3MellieHne HHPpopMaIu,
OpraHusanus padoThl IOMOLUIHUKOB

Ycrpanenue ¢puznyeckux 0apbepoB Ha MyTH K MECTY
IIPEIOCTABIICHUS YCIYT, OPraHu3alus MecTa JIJIsl OTAbIXA; IS
WHBAJIUJIOB HE JACHCTBYIOUIMX PYKaMHU- TIOMOILb [IpU
BBIIIOJIHEHNUN HEOOXOMUMBIX NEHCTBUI

Ycrpanenrne HHQOPMAITMOHHBIX U (PU3NYECKUX O0apbepoB Ha
MyTH JBUKEHUSI, TPEIOCTaBlIeHnE NHPOPMAIIUH B IOCTYITHOM
Bujie (YKpYIHEHHbIH mpu@T, MI0CKO-ToueuHbIH mpudT bpaiins,
KOHTpPACTHBIE 3HAKM), TOMYCK TU(IONEPEBOIIHNKA, TOMYCK
co0aku MPOBOIHUKA

YcrpaneHnue 0apbepoB MO NPEAOCTaBICHUIO HH(DOpMAIIHH,
JIOTIYCK CYpAOIEpEeBOTUNKA

VYcerpanenue 6apbepoB MO MPEIOCTaBICHUIO HHPOPMAITUU
(«SICHBIH SI3BIK» UK «IETKOE YTEHHE)), OpraHu3aIus
COIIPOBOXKACHHUS

ITHKA 001LIeHU C HHBAJIHIAMHA

1. ITonsaTHE «3THKA», PUNOCcOGUA He3aBHCUMON KU3HU, [lex1apanus He3aBHCUMOCTH
HHBAJIHIA
BaxxHoil cocTaBmstolell NeSATeTbHOCTH MO OOECIEYSHHUIO TOCTYMHOCTH 3JaHH, COOPYKCHHUU U
MPEJIOCTABIIIEMbIX HACEJICHUIO YCIYT SBIISICTCSA COOJIFOJICHUE STUYCCKUX TPABHII OOIICHUS C
HHBAIUIAMH.
OTHKa — yYeHHE O MOPaJIH, HPAaBCTBEHHOCTH. TE€PMHH «3THKa» BIEPBBIC yIIOTPEOWUT ApPHCTOTENH
(384-322 no H.3.) ans 0003HAUEHUS MPAKTUYECKON (uimocoduu, KOTOpas IOKHA JIaTh OTBET Ha
BOIIPOC, YTO MBI JIOJIKHBI JIeJIaTh, YTOOBI COBEPIIAThH MPAaBHIILHBIC HPABCTBECHHBIC TTOCTYIIKH.
BakHelmmMu KaTeropusiMi JITHKHU SIBISIFOTCS: «ZIOOPOY», <«BJI0», «CIPABEUIMBOCTHY», «OIaro»,
«OTBETCTBEHHOCTEY, «JI0JI», COBECThY» U T.]I.
CocTaBHOW YacTbIO STUKU SIBISICTCS HPOPeccUOHANbHAsA IMUKA — COBOKYITHOCTH MOPAIBHO-
ATUYECKHX M HPABCTBEHHBIX HOPM W MOJEIb IMOBEACHHS CICIIHAIUCTa B COOTBETCTBYIOIICH



npodeccronanbroii chepe’. TIpodeccuonansuas, unu Tak HasblBaeMas JeNoBas 3TUKA MPU3BaHA
peryaupoBaTh JAEATENbHOCTh CIEMUANNCTa B cepe CIyKEOHbIX OTHOIICHUH, B TOM YHCIE K
CcyOBeKTaM CBOEro TpyJa.

[TpodeccronanbHast 3TUKA IS KQXKI0TO U3 CHEIHAIMCTOB — HE TPocTo (popmanbpHOEe TpeboBaHue, a
IJIABEHCTBYIOIIMI MPUHIUI €KEJIHEBHOW NEeATEIbHOCTH. BbITh HOCUTENEM THUECKUX MPUHLUIIOB
BaXHO 10 HECKOJBKUM IMPHYMHAM: COOJIIOJICHHE MPO(PECCHOHATBHON TUKH BEAET K YCICHIHOMY
OKa3aHMIO TPaKIaHaM YCIYT, XapaKTepHBIX A chepbl AEATEIBHOCTH YUPEKIACHUS, CO3/IaHUI0 U
MOJICP)KAHUIO PEIyTAluU YUPEKICHHs, a Takke (OPMHUPOBAHUIO IMOJIOKUTEIBHONU KYJIBTYpHI B
YUPEKACHUU WIIM OPraHU3alHH.

B nemsax nanpHeHmero cOBEpIIeHCTBOBAHUS I'OCYJaPCTBEHHON COLMAIbHON NMOIUTUKUA Poccniickoit
®enepanun B cooTBeTCTBUM ¢ YKa3oMm [Ipesuaenta PO ot 07.05.2012 N 597 IlpaBurensctBom PO
pa3paboTaH KOMIUIEKC MEPOTIPUATHIA IO IPUHATHIO KOJAEKCOB MPO(PECCHOHANTBHOMN STHKH.

3a nocieaHue rofbl IPUHSITHI:

Kopekc atuku u ciy)e0HOoro nmoseeHus (heaepaibHbIX FOCYJapCTBEHHBIX TPAXKAAHCKUX CITYKAIIUX
MHUHHCTEPCTBA 3APABOOXPAHEHHS M COLMANBLHOTO pasButus Poccuiickoit ®eneparun;'® Kopexc
STHKH U CITY)KEOHOTO IMOBEIeHUS pa0OTHUKOB OPTaHOB YIIPABJICHUS COIIMATBHOMN 3alUTHl HACEICHUS
M yUIpexkIeHUH CoMatbHOro oocmyxupanus;

Kozmekc mnpodeccnoHanbHONH OSTUKH W CIYKeOHOTO TOBEACHHS pPAOOTHUKOB (heaeparbHbIX
roCyJIapCTBEHHBIX YUpPeKIEHHH MeIMKO-COUAIbHOM dKcrepTus.t?

B ykazaHHBIX KOJieKcax oNpeesieHbl BaXKHEUIINE COCTaBIIAONINE TpodeccuoHanbHOM 3Tuku. Cpeau
HUX Takue TpeOOBaHUs KaK JOOPOCOBECTHOCTb, 'yMaHMU3M, OECIIPUCTPACTHOCTh, KOMIETEHTHOCTb,
HEHUTPaJIbHOCTh, KOPPEKTHOCTb, TEPIUMOCTh, 0ECKOH(IUKTHOCTD, OTBETCTBEHHOCTD, MOPSI0YHOCTh
U cTporoe cooitoieHne KOH(pUIEeHIINATbHOCTH.

Tpaguumonno B ¢uinocodpun  couuanbHONW  3alIUTBl  MHBAJIWAOB  BBIJACISACTCS  Psl
OCHOBOIIOJIAraloNIMX, HAyYHO OOOCHOBAHHBIX NMPHHLMIOB. DTH IPUHIMIIBI HE BCErja €IuHbl IO
CYIIHOCTH, HO 00beAMHEHBI 3200TON 00 00BEKTEe M HAINPABICHHOCTHIO Ha mpeamer. [lpeacrasmser
MHTEpEC TPYINa NPUHIUIOB «HHUILETO)», «GapiHay U «paBHOro». '3

9 HO}_'[pO6HO BOIIPOCHI HpO(I)eCCHOHaHBHOfI OTHUKHW CIICOUaJIMCTOB Me,[[HKO-COLIHaHLHOfI OKCIICPTU3BI

paccMaTpuBaIOTCA B KH. DTHKA U JCOHTOJIOTHS B MPAKTUYECKON NEATEIbHOCTH CHEUUATUCTOB YUPEKIACHUM
MEIMKO-COINAIbHON IKCIEPTH3bI, TAKTHKA OeCKOHMIMKTHOTO noBeaeHus / Mopo3sora E.B., Jlpimouka M.A.,
Koznmos C.H1., XKXykosa E.B., CuByxuna M.B., nox pea. Mopozosoit E.B.// Metonndeckoe nocobue — M.: MuHTpyn
Poccum. - 2013.- 144 c.

10 yrpepsxnen Ipukasom Munsapascoupaseutus Poccun ot 14.02.2012 N 120.

1 yreepsxnen Ipukazom Muntpyna Poccun ot 31.12.2013 Ne 792,

12 yrpeprxnen Ipukasom Munrpyna Poccun ot 1.09.2014 Ne 596.

13 PaBouas mporpamMma yue6HOH aucuInEbL «JleoHTONOTHS B comuansHoii pabore»/ E.H.Ilomny6nas. //
M.:MOCKOBCKHI rOCYAapCTBEHHBIN MEIHKO-CTOMATOIOTH4ecknii yauBepeuter uM. A.M.EsnoknumoBsa, 2014. — 108c.



CxeMaTtugHOe pa3pHTHE QHIO0CcODHH
COLIHATBHOMH 3aIUTH HHBATHIOB

/V\

8 (’ N
I IpunIHT «HUTIETO» IIpunmun «bapuHa» [Ipunnun «papHOTO»
b, L 7
Cymo NPUHLIA:
Cymeo HPUHUIIL ABHBIE  C  IDVIHMH
yie RPUHHIILAL -
O puHy «HHBAITHY MIOMOTaeT P - Py
«HHBAIHIY IIOMOT a0 T Goratii GapHH - B T.4. IPaRIdHaMH
N, BO3MOKHOCTH B
BCEM MHPOM, KaiE K IbIH rocyaapcTeo»
peanH3alHi
MIOHEMHOTY» Ipeunyrecmen:
JIOBIETBOPAOTCA TP@RAAHCKIX,
Hpeumymecmaent. y P 3KOHOMHUYECKHX,
IIOMOIIb OKa3bIBAETCA MHHHMATbHBIC IIOHTHUECKHX "
- . noTpeOHOCTH HHBATHIA -
OBICTPO, HEOTIIOKHO JPYTHX MpaB H cBO0O]
Heo Heoocmamru: Ipewnyuiecmen:
e0oCmamyiL; UMY T ECTGL.
«IIACCHBHOE mfc TchHe
TIOpOKAACT TNICHCHOHHPOBAHHED, JHCY —
0€30TBETCTBEHHOCTD H YBeTHIHBaeTCA YHCTIO P
JIBIrOTHHKOB, JKeIarIIHX @IIOB  BO - BCex
H/KJHBEHYECTBO .
A chepax KH3HH
HHBATHIA OIy4aTrh «MOJApKH OT
OapHHa»

Ipunyun Huweco. ITOT MPUHLUI POAWICA B JIPEBHOCTH, B paMKaxX MMJIOCEPIHS, PEIUTHO3HBIX
oOuuH. Kak mpaBuiio, oH mpejnosiaraeT IpeJocTaBleHue HeOOIbIION TOMOIIN KaX/IbIM, KTO MOXKET
4eM-TO TOXepTBOBATh, a 3(P(EKT 3alUTHl CKJIAJIbIBAETCS M3 CIOXKEHHUS MOCUIBHONH MOMOIIH
KOHKPETHOMY HHIMBUIY 3a cueT MHorux mroaed. Ilpu 3ToM HHKTO He OeaHeer, a KOMY-TO
OKa3bIBAETCs MOMOLIL. MeTox MOXKXHO IPUHUMATh B KAU€CTBE CKOPOM MIIM BPEMEHHOHN HEOTJIOKHOU
ITOMOLIY HHBAJIUAY Wi aApyromy juiy. Ero ciabbie cTOpOHBI - BbIpabOTKa YCTAHOBKH Ha MTACCUBHOE
VDKIUBEHYECTBO C IIOCTENEHHBIM pa3pylIeHHWEM aKTHMBHOIO Hayaja JMYHOCTU. B ycioBuax
cBOOOMHOrO 00IlecTBa MPUHIUI HE MOXET OBITh JOJTOBPEMEHHBIM, TaK Kak OyaeTmopoXAaThb
apMUIO WKMBEHIIEB, O€3BOJIBHBIX JIIO/IEH.

Ipunyun 6apuna. OcHOBaH Ha 3aKOHOIaTEIHHOM U HACHIILCTBEHHOM U3BSITUU PE3yIbTaTa UyKOTO
TpyZa U Tepeaadn ero HyXIAIUUMCs. DTOT MPUHITUIT UCTIOIB3YETCs JIMIIAMH, TPUCBANBAIOIIUMHA
pe3yabTaT 4y>KOTro TPyJAa, U MO MX YCMOTPEHHUIO MM TMOBEJIIEHUIO YacThb 3TUX IUIOAOB TpyAa
MepeAaroTCs HyKIAmuUMcst. Takum «0apruHOMY MOT OBITh ITOMEIINK, KAaITUTAIKCT, 11aph, IPABUTEIb
rocygapctBa. MeTos Xopoul Toxe Kak BpeMeHHasi Mepa. Ero HeiocTaTku MPOUCTEKAIOT U3 TOr0, YTO
OH OCHOBAaH Ha COIMAJILHOW HECTPABEIJIUBOCTHU, H, OTSATH TaKH, MTOPOKIAACT MKIUBEHYECTBO, a TaK
ke OIOpOKpaTHYeCKHil ammapaT TOCyJapcTBa, CBSI3aHHBIM C pacmpeneneHueM Ibror. Yucio
JIBFOTHUKOB PAcTEeT KaK CHEXXHBIA KOM, WU, TOCTHTass KPUTHYECKOW MACChI, YIPOXKAET COMHATBHBIM
B3pBIBOM, T.€. HapyllaeT OCHOBY COILIMaIbHOW Oe3omacHocTH mroOol ctpanbl. Jlroboe sBieHue,
OCHOBaHHO€ Ha CaMOPA3BUTHH, CTPEMHTCS K OCCKOHEYHOCTH. Takoi OECKOHEYHOCTHIO B CHCTEME
3alUThl HA TpUHIUNE OapuHa SBISETCS TOCTENIEHHOE W HEYKIOHHOE HapacTaHhe 4Hcia
3aIIMIIAEMbIX [IPU YMEHBIIEHNH YUCia 3alUIIA0NUX. DTOT IPUHLHUII IPUBE KNaJAeHU0 Pumckon
U APYTUX UMIIEpUH, OCHOBAaHHBIX Ha pabcTBe. Ha ero cMeHy MpuXoauT CIeayOUIuil MPUHITUTL.



Ilpunyun pasnoco. CpenctBa, KOTOPBIE HCIOJIL3YIOTCS B TNPUHIMIE OapuHa IS MAaCCHBHOTO
MIEHCUOHUPOBAHMSI, HATIPABIISIFOTCS HE CTOJIBKO Ha OOBEKT MOMOIIH, CKOJILKO Ha MPEAMET, T.€. Ha
YCTAQHOBJICHHE CBSI3€M MEXIYy UEJIOBEKOM M COIMYMOM: Ha CHCTEMY MEIUIIMHCKOM,
npodecCHOHATLHOM, COLUANBHON, ICUXOJIOrO-TIEAArOTHYCCKON peaduIuTalul W a0WInTaluu
WHBAJIMJIOB; HAa CO3/IaHUE YCJIOBHH Il OECHpPENsSTCTBEHHOIO JOCTyHa K OOBEKTaM COIHAIbLHOMN
uHppacTpykTypsl u ap. [ocie 3Toro yenoBek HaYMHAET caM 3apabdaThiBaTh, OCTABASCH TUYHOCTHIO,
HECMOTpPS Ha HEJIOCTaTKH COOCTBEHHOTO 3110poBbs. [Ipumepbl 3TomMmy — ®pankinuH Pys3Benbrt,
Hukomnait OctpoBckuii, JlronBur BanH berxosen, beapxux Cmerana, ['omep, AnpbepT DWHIITEIH,
CtuBeH XOKUHT | JIpyrye, U3BECTHBIC JISATEIN HAYKH U UCKYCCTBA.

Takum oOpazom, uaen obecrieueHus OECHPENSITCTBEHHOI'O JOCTYNa HHBATUAOB K OOBEKTaM
COIMAJbHOW HWHQPACTPYKTYpPhl, KOTOpbIE HAIUIM OTPAXEHHE B COBPEMEHHOM POCCHICKOM
3aKOHO/IATENIbCTBE, HANPABICHBl HA PEATU3ALMI0 NPUHYUNA PABHO20 W OTPAXKAIOT 3aKOHOMEPHOE
NPOTPECCUBHOE pa3BUTHE PHIOCO(UYN COLMAIBLHOMN 3alUThl MHBAJIH/OB B HAILICH CTpaHe.

CoctaBHOW YacThio (UIOCOPUU COIMAIBHOM 3alUThl HMHBAIUIOB sBIseTcS (punocodus
He3aBUCMMOM ku3HU. [loHATHE «He3aBHCHMASl JKU3Hb» B KOHIIENTYaJlbHOM 3HAa4Y€HUU
MO/Ipa3yMeBaeT J[Ba B3aMMOCBS3aHHBIX MOMEHTA!

1.He3aBucumas *HU3Hb — 3TO MPABO YEJIOBEKA OBITh HEOTHEMJIEMOM YacCThIO KH3HU OO0IIEeCTBa U
MIPUHUMATH AKTUBHOE YYaCTHUE B COILIMAIBHBIX, OJUTUYECKUX U SKOHOMUYECKUX IPOIIeccax, UMETh
cB00OY BBIOOpA U CBOOOAY IOCTYIIA K YKUJIBIM M OOIIIECTBEHHBIM 3[JaHUSIM, TPAHCIOPTY, CPEACTBAM
KOMMYHUKAIIMU, CTPaXOBaHUIO, TPYAy U OOpa30BaHHIO, BO3MOXXHOCTb CAMOMY ONPEIESATh U
BBIOMpATh, IPUHUMATD PEIICHUS U YIPABIATH KU3HEHHBIMU CUTYAIUSMHU.

2. HezaBucuMmasi >kM3Hb - 3TO CIIOCOO MBIIUIEHUS, 3TO MCUXOJIOTHYECKass OPUEHTAIUS JTUYHOCTH,
KOTOpasi 3aBHCUT OT €€ B3aUMOOTHOLIEHHH ¢ JpPYIrMMHM JIMYHOCTSAMH, €€ (PU3NYECKUMU
BO3MOKHOCTSAMH, CUCTEMOM CITysk0 MOIEPKKH M OKpYyKaromieit cpenoiit,

OO0mue NpUHLUIBI W IeJIM HEe3aBUCHMOCTH HWHBaIuAa chopMmynupoBaHsl B Jlexkiapauuu
HE3aBUCUMOCTH MHBaHa. '

JEKIIAPALIMA HE3BABUCUMOCTU MHBAJIMJIA

He paccmaTpuBaiiTe MO0 HHBaIMIHOCTh Kak MpooIiemMy.

« He Hao Mens xaneTs, g He Tak cl1ad, Kak KaKeTcs.

« He paccmarpuBaiiTe MEeHs Kak MalMeHTa, TaKk Kak sl IPOCTO Balll COOTEYECTBEHHUK.

« He crapaiitech n3MeHNUTh MEHs. Y Bac HET Ha 3TO IpaBsa.

« He npiTaiiteck pykoBOAUTh MHOIO. I MMEIO NpaBO Ha COOCTBEHHYIO JKU3Hb, KaK JIF00asi JINYHOCTb.
« He yunre ObITh MEHS TOKOPHBIM, CMUPEHHBIM U BEKJIUBBIM. He nenaiite MHe 0J10/KEHUSI.

o [Ipu3Haiite, uTo peambHON MPOOIEMOM, C KOTOPOH CTAKUBAIOTCS MHBAIU/BI, SABISETCS UX
colualibHOe 00ECIIeHUBAaHUE U MIPUTECHEHHE, IPEAYOekKI€HHOE OTHOILICHHE K HUM.

« [Tonnepxure MeHs, 4TOOBI 51 MOT 10 MEpEe CHJI BHECTH CBOW BKJIaJ B OOIIECTBO.

« [Tomorure MHe O3HATH TO, YTO S XOUY.

« BynpTe Tem, kTo 3a00TUTCS, HE KaJies BpeMEHU, U KTO He OOpeTcs B MOMBITKE CIEIaTh JTyYllle.

« BynpTe co MHOI, gaxke Korja Mbl OopeMcs JpyT ¢ APYTOM.

« He nomoraiite MHe TOr/1a, KOTZ1a 1 B 9TOM HE HYKJAKCh, €CIIA 3TO JaXe JOCTaBIIET BaM
YIOBOJICTBHE.

« He Bocxumaiitecb MHOI0. JKenaHue )KUTh MOTHOLEHHON KU3HBIO HE 3aCIIy’)KMBAE€T BOCXUILEHUS.
« Y3HaiiTe MeHs nonyyiie. Mbl MOKEM CTaTh PY3bsMH.



o Byabre coro3nukamu B 00pr0e MPOTHUB TEX, KTO MOJIb3YETCS MHOIO JUIsl COOCTBEHHOTO
YJIOBJICTBOPEHHUSL.

o JlaBaiiTe yBakaTh Jpyr japyra. Beap yBakeHHe MpeAnonaracT paBeHCTBO.

14 K nesaBucumoit xusHu: nocodue 1 uHBaauaosy // M.: POOU «IlepcnextuBay, 2001,
1% Copmymuposansr Hopmanom Kronkom



IIpaBuiia 3THKETAa NPHU O0ILEHUH ¢ MHBAJIHIAMH.

PaGoTHukamu opraHuzanuii, NPEJOCTABISAIONIMX YCIYyTd HACeleHUIo, JODKHAa OBITh OKa3zaHa
MOMOIIlb WHBAJIUIAM B TNPEOJOJICHUU OaphepoB, MEMIAIOUINX IMOJYYCHHUIO MU YCIYI HapaBHE C
JOPYTUMU JHUIIAMH.

COBOKYIHOCTH CIIOCOOHOCTEH, 3HAHUH U YMEHUH, HEOOXOJUMBIX U1 3((PEKTUBHOTO OOIICHUS IPU
OKa3aHWU T[IOMOIIM WHBAJIUAAM B MPEOJOJICHUU OapbepoB Ha3bIBACTCS KOMMYHHMKATHBHAS
3¢ PeKTUBHOCTD.

Kommynukamus (o0rieHre) paccMaTpuBaeTcs Kak BaKHEHIas CTOPOHA JH000W NIeATENbHOCTH, BO
MHOTOM OO€ecleunBaioas ¢ ycrnex M MPOAYKTHBHOCTh. KOMMYHWKaTHBHAs KOMIETCHTHOCTH
HeoOxonuma Kaxaomy. [[ns crenuanucroB MmpoQecCHOHANbHO 3HAYMMBIMHU SBISIOTCS YMEHHS
MPABWIBHO BOCIPUHUMATh M TOHUMATh JPYroro 4YeloBeKa, TPAaMOTHO OKa3blBaTh YCIYTH B
YUpEeXKJICHUU WIH OpraHU3aIuu.

Pa3BuTHEC KOMMYHUKATHBHBIX YMEHUH CKJIQIBIBACTCS U3 CICAYIONINX OCHOBHBIX HABBIKOB:

— n30eratb KOH(MIMKTHBIX CUTYAIIHiA;

— BHHUMATEJIHHO CIIYIIATh UHBAIH/IA U CIIBIIIATH €T0;

— perynupoBath COOCTBEHHBIE SMOIIMH, BOSHUKAIOIINE B IPOIECCE B3aUMOICHCTBUS;

— o0ecrneunBaTh BRICOKYIO KYJIbTYpPYy U 3THKY B3aUMOOTHOIIICHUI;

— IMBUIM30BAHO IPOTUBOCTOSTH MAHUITYJIUPOBAHHUIO.

CyIecTBylOT 0o0IIMe NMpaBHJa JTHKETa NpH ofLIeHMH ¢ MHBaaMAaMu® KoTopsIME MOryT
BOCIOJIb30BaThCS pAOOTHUKY OpPraHU3alui, IPEIOCTABIAIONIUX YCIYTH HACETICHUIO, B 3aBUCUMOCTH
OT KOHKPETHOU CUTYallUHU:

1. Obpawenue k yenogexy: KOT/ia Bbl pa3roBapruBaeTe C UHBAIHIOM, OOpaliaiTech HEMOCPEICTBEHHO
K HEMy, a HE K CONPOBOXMAMIIEMY WIH CYPAONEPEBOIYHUKY, KOTOPHIC MPUCYTCTBYIOT IIPHU
pasrosope.

2. Ioosicamue pyku: KOT/1a BaC 3HAKOMST C MHBAJIUIOM, BIIOJHE €CTECTBEHHO IT0KATh EMY PYKY: JTaxKe
T€, KOMYy TPYJHO JIBUTaTh PYKOW WJIM KTO MOJB3YyeTCs MPOTE30M, BIIOJIHE MOTYT MOXKATh PYyKY

— TIPaBYIO WJIH JIEBYIO, UTO BIIOJHE JOITYCTHMO.

3.Ha3zvisatime cebs u Opyeux. KOT/Ia Bbl BCTPEYAETECh C YEJIOBEKOM, KOTOPBIN TMJIOXO0 MM COBCEM
HE BHJIUT, 00s13aTEIbHO HAa3bIBANTE ceOs M TeX JtoJIel, KOTOpble MpHUILIK ¢ Bamu. Eciu y Bac o6mias
Oecena B Tpymie, He 3a0bIBaliTe MOSCHUTH, K KOMY B JaHHBI MOMEHT BBl OOpalliacTech, U HAa3BaTh
ceos.

4. Ilpeonoocenue nomowu: €CIU BBl TpeAjaraeTe IMOMOIIb, JKIUTE, MOKa €€ MPUMYT, a 3aTeM
CIIpalIMBaiTe, YTO U KaK JIeJIaTh.

5.A0exsamnocmov u 6edciugocms. O0OpallaiiTech C B3POCIBIMH MHBAIUIAMH KaK C B3POCIBIMH.
OOparmnaiiTech K HUIM IO UMEHH M Ha ThI, TOJIBKO €CITH BBI XOPOIIO 3HAKOMEI.

6. He onupatimecv Ha Kpecio-KOACKY. ONUPATHCS WM BUCHYTh HA YbEW-TO MHBATUIHON KOJSICKE —
TO K€ camMoe, YTO OMHUPAThCS WM BUCHYTH Ha ee o0Jajarene, U 3TO Toke pa3apaxaer. HBamuaHas
KOJISICKA — 9TO YacTh HEMPUKACAEMOI'0 IPOCTPAHCTBA YENIOBEKa, KOTOPBIN €€ UCIIONIb3YeT.

7. Buumamensnocms u mepneaugocmsy: KOrJia Bbl pa3sroBapuBacTe C YEIOBEKOM, UCIBITHIBAIOLINIM
TPYIHOCTH B OOIICHUH, CITYIIAHTE €ro BHUMATEIbHO. By/IbTe TeprenuBEl, )KINTe, KOT/1a YeIOBEK caM
3akoHUYUT (Ppaszy. He mompasmsiitTe ero u He qoroBapuBaiTe 3a Hero. Hukorma He MpUTBOPSUTECH,
9TO BBl MIOHMMAETE, €CITM HAa CaMOM JIeJie 3TO He Tak. [IOBTOpHUTE, YTO BBI MOHSIIH, 3TO MOMOXKET
YeNIOBEKY OTBETUTH BaM, a BAM — TOHATH €rO.

8.Pacnonoocenue 0ns OeceOdbl. KOTAa BBl TOBOPUTE C YEIOBEKOM, MOJB3YIONTUMCS WHBATUIHOM
KOJISICKOM WJIM KOCTBUISIMHU, PACIOJIOXKHUTECHh TaK, YTOOBI BAIlIU U €r0 ria3a ObUIH Ha OJTHOM YPOBHE,
TOTJa BaM OyJeT Jierde pasroBapuBarh. PasroBapuBas C TeMH, KTO MOXET, YUTaTh IO rydawm,
pacmooKUTECHh TaK, 4TOOBI HAa Bac magan cet, u Bac O6bu10 X0poI11o BUAHO, TOCTapaiTech, YTOOBI
Bam Huuero (ema, curapeTsl, pyKH), HE MEIIaJo.

1610 o6mux npaBun stukera” cocraniensl Kapen Meliep



9.lIpueneuenue 6HuMaHus Yenogexka: 4YTOObI TMPHUBJIEYh BHUMAaHUE YENOBEKa, KOTOPBIA IJIOXO
CIIBIIINT, TOMAIINTE €My PYKOW WIM Hoxjomnante mo riedy. CMOTpuTe eMmy IpsiMO B Ija3a U
TOBOPHUTE YE€TKO, HO UMEUTE B BHJY, YTO HE BCE JIIOJU, KOTOPBIE TUIOXO CIBIIIAT, MOTYT YUTATh IO
ryoam.

10. He cmywaiimecy, ecnu Ciy4ailHO IONMYCTHJIM OIUIOIIHOCTH, Cka3aB "YBumuMmcsa' wian "Bo
CHBIIIAIHA 00 3TOM...?" TOMY, KTO HE MOXKET BUICTh WM CIbIIIATD.

Taxxe pazpaboTaHbl IpaBUiIa TUKETA IS JIUIL C PA3HBIMU PACCTPONCTBAMU (YHKIIUI OpraHu3Ma.
Crnycok npaBuil IOCTaTOYHO BeNUK. Eciiu cOMHEBaeTeCh, paCCUMTHIBAITE HA CBOM 3/1paBblil CMBICI U
CHOCOOHOCTH K COUYBCTBHUIO. OTHOCUTECH K APYTrOMY YEJIOBEKY, Kak K ce0e caMOMy, TOYHO TaK Ke
€ro yBakallTe — M TOT/Ia OKa3aHHME YCIYTH B YUPEKICHHHM U OOMEHHEOYTyT 3(PPEeKTUBHBIMH.
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Hucmpykyus npu 00uwienuu ¢ UH6AIUOAMU, UCHHIMBIEAIOUWUMU MPYOHOCHIU NRPUNEPEOGUIICEHUU:
o [loMHUTE, YTO WHBaJIWAHAs KOJSCKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO uenoBeka. He
o0J0KauMBalTeCh HAa Hee, HE TOJIKAaiiTe, He KJIaJuTe Ha Hee Horu 0e3 paspeuieHus. Hauate kaTuTth
KOJIICKY 0e3 coriacusi MHBAIMZA — TO K€ CaMoe, YTO CXBATUTh M IOHECTH YeIOBeKa Oe3 ero
paspelieHus.

« Beera cripammBaiite, Hy»Ha JId TOMOIIb, IPEX/IEe YeM okaszaTh ee. [Ipemiaraiite momolip, eciu
HY>KHO OTKPBITD TSKEIIYIO ABEPb WM IIPOUTH 1O KOBPY C THHHBIM BOPCOM.

« Eciii Baiie npensioskeHre 0 MOMOIIY TPUHSTO, CIIPOCUTE, YTO HY)KHO JEJaTh, U YETKO CIIEIyHUTe
HUHCTPYKILHUSM.

« Eciiu Bam paspermmnm mepenBurath KOJSICKY, CHayaja KaTuTe ee MeaneHHo. Komsicka ObICTpo
HaOHpaeT CKOPOCTb, U HEOKUJAAHHBIN TOITUOK MOKET MPUBECTH K IOTEPE PAaBHOBECHS.

« Becerna nuuno yOexxmaiiTech B JOCTYITHOCTH MECT, TJI€ 3allJIAaHUPOBAHBI MEPONPUATHS. 3apaHee
MMOMHTEPECYNUTECH, KAKME MOTYT BOZHUKHYTh MPOOJIEMBbI WK Oapbephl U KaK UX MOYKHO YCTPAHUTh.

« He Hazno xyionate 4enoBeka, HAXOASIIETOCs B MHBAJIMIHOM KOJISICKE, IO CIIMHE WITU TIO0 TLJIeYy.

« Ecii BO3MOXKHO, pacroyiokUTeCh TakK, YTOOBI Ballld JIMIAa ObLIM HAa OJHOM YypoBHe. M30eraiite
TMOJIOXKEHUS, TTPH KOTOPOM BalleMy COOE€CETHUKY HYKHO 3aIIPOKHIBIBATH TOJIOBY.

« Ecmn CcyIecTBYIOT apXUTEKTypHbIE Oapbepbl, MpPEAyNpeauTe O HUX, YTOOBI YEIOBEK HMEI
BO3MO>KHOCThH TPUHUMATh PEIICHUS 3apaHee.

o [loMHuTE, YTO, KaK MPaBUIIO, Y JIFOJEH, UMEIOLIUX TPYAHOCTH MIPH MEPEIBUKEHUH, HET IPOOIIEM CO
3pEeHHEM, CITyXOM U TOHUMaHUEM.

« He nymaiite, yTo HE0OXOIUMOCTh MOJB30BATHCS MHBAIUIHOW KOJSICKOM — 3TO Tpareaus. ITO
crocod cBOOOMHOTO (€CcaM HET AapXUTCKTYpPHBIX OapbepoB) TMepenBkeHus. EcTth o,
TMOJIB3YIOIUECS WHBAIMIHON KOJISICKOW, KOTOpBhIE HE YTPAaTHUIM CIIOCOOHOCTH XOAWUTh U MOTYT
MEePEABUTATHCS C TIOMOIIBI0 KOCTBUICH, TPOCTH U T.I. KOJISICKM OHM MCTOJB3YIOT ISl TOTO, YTOOBI
SKOHOMMUTH CHJIBI M ObICTpEE MepeIBUTaThCsl.



Hucmpykyus npu obuienuu ¢ uHEAIUOAMU, UMEIOWUMU HAPYUWIEHUE 3PEHUEe WU HE3PAUUMU:

o [Ipennarast cBOXO MOMOIIb, HAIIPABJISINTE YEJIOBEKA, HE CTUCKUBANWTE €r0 PYKY, UAUTE TaK, KaK Bbl
00bI4HO XouTe. He Hy)KHO XBaTaTh CJIENIOT0 YeI0BeKa U TAallUTh €ro 3a COOO.

o OnummTe KpaTko, rje Bbl HaxoauTech. [Ipeaynpexnaiite o NpemsTCTBUSAX: CTYNEHSX, JTyXkax,
sIMax, HU3KUX MPUTOJIOKAX, TpyOax M T.II.

. Vcnionp3yiite, eciu 3T0 yMeCTHO, (pasbl, XapaKTepU3YIOIINE 3BYK, 3alax, paccTosHue. [lenurech
YBUJICHHBIM.

« ObpammaiiTech ¢ co0aKaMU-TIOBOJIBIPSMHU HE TaK, KaK ¢ OOBIYHBIMH JJOMAITHUMH KUBOTHBIMU. He
KOMaHJIyHTe, HE TPOTAUTE U HE UTPANTE C COOAKOM-TIOBOIBIPEM.

- Ecin BBI coOupaerech 4MTaTh HE3psSYEMY UEIOBEKY, CHauaia mpeaynpenure oo 3tom. ['oBopure
HOpMaJbHBIM TosiocoM. He nmponyckaiite nHpopMaluio, eciiv Bac 00 3TOM He MOMPOCHT.

o Ecnut 5T0 Ba’kHOE MUCHMO WJIHM IOKYMEHT, HE HY>KHO JIJIs1 yOSIUTEIIbHOCTH J]aBaTh €ro MOTPOTaTh.
IIpu sTOM HE 3aMmeHsANTe uTeHUe mepeckazoM. Korzna He3psuuil 4enoBeK JOJDKEH IOJIUCATh
JIOKYMEHT, MpOoYHTaiiTe ero o0s3arenbHo. MHBaMMAHOCTE HE OCBOOOXKIAET CIETOro 4eloBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBJIIEHHON JTOKYMEHTOM.

« Becerna oOpamiaiiTtech HEMOCPEICTBEHHO K YEIIOBEKY, AK€ €CIIM OH Bac HE BHIUT, a HE K €ro
3pssYEMY KOMIIAHbOHY.

« Bcerna HaseBaliTe ce0si W TNPEACTABISINTE JPYTHX COOECETHUKOB, a TaKXKe OCTaJbHBIX
IPUCYTCTBYIOIMX. ECIIM BBl XOTHUTE MOXKATh PYKY, CKQXKUTE 00 ITOM.

- Korzna Bl mpeqiaraere He3psueMy YE€IOBEKY CECTh, HE YCA)KMBAMTE €ro, a HalupaBbTE PYKy Ha
CIIMHKY CTYJIa WM NOUIOKOTHUK. He BoguTe o nNoBEpXHOCTHU €ro PyKy, a JaUTe €My BO3MOKHOCTh
cBO0OHO MmoTporatk npeaMer. Eciin Bac monpocuian NoMoub B34Th KaKOM-TO MPEIMET, HE CIEeNyeT
TAHYTb KUCTbh CJIENOr0 K IIPEeIMETY U OpaTh €ro pyKou 3TOT MpeIMeT.

- Korna Bl o01maerech ¢ rpynmnoi He3psiauX JIOJICH, He 3a0bIBaliTe KaKIblid pa3 HAa3bIBATh TOTO, K
KOMY BBl O0OpaIllaeTech.

« He 3acraBusiite Bamiero codeceiHuKa BelaTh B IIyCTOTY: €CJIM Bbl NIEPEMEIAETECH, IPEAYIIPEAUTE
ero.

« BronHe HOopManbHO yHnoTpeOssiTh CIOBO «CMOTpeTh». [[Isi He3psiuero uenoBeka 3TO O3HAYaeT
«BUACTb PyYKaMH», OCA3aTh.

o M30eraiiTe pacriiblBUaTBIX OMNPENCICHUNH W HMHCTPYKLHH, KOTOpPbIE OOBIYHO COIPOBOXKIAIOTCS
&KecTtaMH, BblpakeHUH Bpoje «CrTakaH HaxoAMTCs TIAe-To Tam Ha croiey». Crapaiitech OBITH
TOYHBIMH: «CTaKaH MOCEPEANHE CTOIAY.

« Ecnin BBI 3ameTuinu, 4TO HE3pSIUMi YeIOBEK COMIICSA ¢ MaplIpyTa, HE YIPaBIHTE €ro ABM)KEHHUEM
Ha pacCTOSIHUU, IOJIOMIUTE ¥ IIOMOTUTE BBIOPATHCS HA HYKHBIA MyTh.

o [Ipy cmycke uiM moabeMe IO CTYNEHbKAM BEAWTE HE3PSAYEro MEPIEHIUKYISAPHO K HUM.
[IepenBurasce, He eMalTe PHIBKOB, PE3KUX JBMKEHUM. [Ipy CONPOBOXACHUN HE3PSUETO YEIOBEKa
He 3aKJIaJibIBaliTe pyKu Ha3aa — 3TO HEYI00HO.



Hucmpykyusa npu oduienuu ¢ UHEAIUOAMU, UMEIOWUMU HAPYUIEHUE CTIYXa:

« PasroBapuBas ¢ 4elI0BEKOM, y KOTOPOTO IIJIOXOM CIIyX, CMOTPUTE NMpAMO Ha Hero. He 3aremusiiite
CBOE JIMII0O M HE 3aropakuBaiiTe €ro pykamMu, BOJOCAaMU WIM KaKMMH-TO IpeaMeTraMu. Baiu
coOEeCeTHUK JI0JKEH UMETh BO3MOXHOCTh CJIEIUTH 32 BBIPAXKEHUEM Balllero JUIa.

o CyllecTByeT HECKOJIBKO THUIIOB U CTeNeHEeW IIyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
croco00B O0IIEeHUS C JIOAbMH, KOTOPBIE IJIOXO0 CiblIaT. Eciau Bbl He 3HAeTe, KaKoi MpeArnovyecTsb,
CIIPOCHUTE Y HUX.

« Hexotopsble 1101 MOTYT CIbIIIATh, HO BOCIPUHUMAIOT OTJIEIbHBIE 3BYKH HENpaBMWIbHO. B 3TOM
cllyyae TOBOpUTE Ooyiee TPOMKO M YeTKO, Moa0Hpas MOAXOAAIINA ypoBeHb. B npyrom ciydae
MOHAI00UTCS JIMIIH CHU3UTH BBICOTY I'0JI0CA, TaK KaK YEJIOBEK YTPATUI CIIOCOOHOCTh BOCIIPUHUMATD
BBICOKHE YaCTOTBHI.

« UTOOBI MpHBIIEYs BHUMAHHUE YEIOBEKA, KOTOPBIN IMJI0XO CIBIIIMT, HA30BUTE €ro 1o uMeHu. Ecmu
OTBETA HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKA WIIN XKE 10MaxXaTh PyKOH.

« ['oBopuTte sicHO u poBHO. He HY>XHO M3NIMIIHE MOAYEPKUBATh 4yTO-TO. Kpruyarh, 0COOEHHO B yXO,
TOXKE HE HaJlo.

« Ecnmu Bac mpocAT MOBTOPUTH UTO-TO, MOMPOOYHTE mepedpasupoBaTh CBOE MPEIIOKECHHE.
Hcnosnb3yiiTe KeCThl.

« YOenurtech, 4To Bac MoHsUIH. He cTecHsiiTech CIpOCUTh, MOHSUT JIM Bac COOECEIHHK.

« Ecn BBl cooOuiaere nHpopMalnio, KOTopasi BKIIOYaeT B ce0s1 HOMEp, TEXHUYECKUN WU JIpYyroi
CIIOKHBIH TEPMHUH, apec, HAIHIIUTE ee, CoO0IuTe Mo (PaKCcy WM MEKTPOHHON MOYTE WK JTHOO0BIM
IPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLIA TOYHO MOHSITA.

« Ecnmn cymiecTByloT TPYAHOCTH TIpU YCTHOM OOIICHHH, CIOPOCUTE, HE OyIeT I mpolle
[IEPENHChIBATHCS.

- He 3a0wiBaiiTe 0 cpene, koTopas Bac OKpyxaeT. B OONbIIMX WM MHOTOJIOJHBIX MOMEIICHHSIX
TPYAHO OOMIATHCS C JIOABMHU, KOTOPBIE TUIOXO CIBIMAT. SIpKOe COJTHIE WIIM T€Hb TOXKE MOTYT OBITH
OapbepaMu.

« OueHp YacTo TIIyXue JII0IM UCHOJb3YIOT A3bIK KecToB. Ecnu Bbl o011aerech yepe3 nepeBoaunKa,
He 3a0y/bpTe, YTO 00paIaThCs HaJ0 HEMOCPEICTBEHHO K COOECETHUKY, a HE K IEPEBOUUKY.

« He Bce 107111, KOTOpBIE TJIOXO CIBIIIAT, MOTYT YUTaTh 1O rydam. Bam myurie Bcero crpocuts 00
3TOM Tpu mepBoil Berpeue. Ecnu Bam coOeceqHUK 00nagaeT 3TUM HABBIKOM, HYXHO COOJIOIATh
HECKOJIBKO BaXXHBIX MpaBuil. [loMHUTE, YTO TOJBKO TPHU U3 JECATH CJIOB XOPOIIO MPOYUTHIBAFOTCSL.

« HyxHO cMOTpeTh B JHIIO COOECETHUKY U TOBOPUTH SCHO U MEMJIEHHO, MCIOJIh30BaTh MPOCTHIE
(dbpasbl 1 n30eraTh HECYIIECTBEHHBIX CJIOB.

« Hy:HO uCnionb30BaTh BBIpAXKEHUE JIMLIA, )KECTHI, TEJIOABUKEHUS, €CIIM XOTUTE IMOAYEPKHYTh WIIH
MPOSICHUTH CMBICJ CKa3aHHOTO.



Hucmpykyusa npu oOuwieHuu ¢ UHEANUOAMU, UMEIOUWUMU 3A0EPIHCKY 6 PA3GUMUU U NPODOIeMbl
00uieHusA, YMCMEEHHbIE HAPYUICHU:

 Mcnionb3yiiTe 1OCTYIHBIN SI3bIK, BBIPAYKAUTECh TOYHO U IO JETY.

« M30eraiiTe CI0BECHBIX IITAMITOB U 00Pa3HBIX BBIPAXKEHUI, €CJIN TOJIBKO BbI HE YBEPEHBI B TOM,
YTO Ball cOOECETHUK C HUMH 3HAKOM.

« He roeopure cBbicoka. He qymaiite, 4To Bac He IMOWMYT.

« ['oBOps 0 3a1ayax WM MpoeKTe, paccKa3blBaliTe BCe «I10 maramy. Jlaiite BameMy cobeceTHuKy
BO3MOKHOCTB OOBITPaTh KaX/IbIi LIar MOCJIE TOT0, KaK Bbl OOBSACHUIN EMY.

o Mcxonure U3 TOro, 4TO B3POCIBINA YENIOBEK C 33JCPXKKOM B pa3BUTHH UMEET TaKOM e OIBIT, KaK U
000# APyroi B3pOCbIid YETOBEK.

« Ecin HeoO6xoaumo, uenonb3yite wutocTpauuu win Gororpadguu. byasTe roToBbI IOBTOPUTH
HecKoJIbKO pa3. He cnaBaiiTech, eciy Bac ¢ IEPBOIrO pa3a HE MOHSIIN.

« OOpartnaiiTech ¢ 4eIOBEKOM C MpobdieMaMH pa3BUTHUSI TOYHO TaK e, KaK Bbl Obl 00palaiich C
mo0bIM pyruM. B Gecene oOcyxnaiiTe Te ske TeMbl, Kakue Bbl 00CYXKIaeTe ¢ APYTUMH JIFOAbMHU.
Hanpumep, ninansl Ha BBIXOAHBIE, OTITYCK, TIOT0/1a, TOCTEIHNE COOBITHS.

« OOparmaiiTech HEMOCPEICTBEHHO K YEIOBEKY.

o [loMHUTE, YTO JIOAM C 3a[IeP>KKON B Pa3BUTUH J1€€CIIOCOOHBI M MOT'YT MOJITUCHIBATH JOKYMEHTHI,
KOHTPAKTBI, T0JIOCOBATh, AaBaTh COTJAaCHe Ha MEAUIIMHCKYIO TOMOLIb U T.[.



Hucmpykyus npu oduenuu ¢ uHeanUOAMU, UMEIOWUMU RCUXUYECKUE HAPYUIEHUA:
[Ncuxudeckue HapyIIeHHUs — HE TO K€ caMOoe, YTO MPOoOJIeMbl B pa3BUTHH. JIFOU ¢ ICUXUYECKUMH
npoGieMaMyd MOTYT HCHBITHIBATH AMOLMOHAIBHBIE PACCTPOMCTBA WJIM  3aMELIaTeNbCTBO,
OCJIOKHSIOIINE UX )KU3Hb. Y HUX CBOM 0COOBIN M M3MEHYMBBINA B3IJISIT HA MUD.

« He namo nymarp, 4TOo JIOAM C TCUXUYECKUMHU HapyUICHUSMH 00s3aTeNIbHO HYKIAIOTCS B
JIOTIOTHUTEIHLHON MOMOIIH U CIIEUATBHOM O0pAalllEHUH.

« O0pammaiiTech ¢ TIOJPMU C MICUXUYESCKUMU HAPYIICHUSIMH KaK ¢ JUYHOCTSIMH. He HyXHO AenaTth
MIPEKIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHMM ONBITa OOIICHUS C OPYTMMH JIOABMH C TaKOM xKe
(bopMoOii MTHBATUAHOCTH.

« He crnenyer mymarb, 4TO JIOAM C TCUXUYECKUMHU HapyUICHUSIMH Oojiee APYTruX CKJIOHHBI K
Hacuiuio. 9t1o Mud. Eciu BbI IpykentoOHbI, OHU OYAYT 4yBCTBOBATh CE0s CIIOKOWHO.

« HeBepHo, 4TO 71011 ¢ MICUXWYECKUMH HAPYIICHUSIMH UMEIOT MPOOIEMbl B IOHUMAHUH WM HIXKE
10 YPOBHIO MHTEJIEKTA, 9YeM OOJIBIIIMHCTBO JIFOICH.

« Ecnmn uenoBek, UMEIONIMI MCUXUYECKUE HAPYILIEHUS, PACCTPOEH, CIPOCUTE €ro CIIOKOWHO, UYTO BBI
MOXETE CJIeTIaTh, YTOOBI IOMOYb EMY.

« He roBopute pe3ko ¢ 4e10BEeKOM, UMEIOIUM IICUXUYECKUE HAPYILICHUS, 1a)Ke €ClIi y Bac €CTh AJIs
3TOTO OCHOBAHHMSI.



Hucmpykyus npu oduienuu ¢ uH8aIUOOM, UCHLIMbIEAIOUWUM 3AMPYOHEHUS 8 PeUU:

« He urnopupyiite mnioaeil, KOTOPbIM TPYAHO TOBOPHUTH, MOTOMY YTO MOHATH MX — B BalluX
UHTEpECcax.

« He mepebuBaiiTe u He mNOMpaBigiiTe YeIOBEKa, KOTOPBIM HCHBITHIBAET TPYAHOCTH B PEUH.
Hauunaiite TOBOPUTH TOJIBKO TOT/AA, KOTAA YOSAUTECH, YTO OH YK€ 3aKOHYMII CBOIO MBICIIb.

« He mwiTaiiTech yckopuTh pasroBop. ByapTe ToTOBBI K TOMY, YTO Pa3roBOpP C YEIOBEKOM C
3aTpyJHEHHOW pedubl0 3aiiMeT y Bac 0OJbIle BpeMeHU. Eciu BbI criemuTe, Tydliie, W3BUHUBIIKCH,
JIOTOBOPHUTHCS 00 OOIIEHUH B APYroe BpeMsl.

« CMOTpUTE B U0 COOECEAHUKY, MTOACPKUBANTE BU3yaIbHBIN KOHTAKT. OTHalTe 3TOM Oecene Bce
Balllc BHUMAHHUE.

« He nymaiite, 4T0 3aTpyIHEHMS B €YU — II0KA3aTellb HU3KOI'O YPOBHS MHTEIJICKTA YEJIOBEKA.

« Crapaiitech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

« He nputBopsiiTecs, eciiv Bbl HE MOHUIM, YTO BaM ckazanu. He crecHalitecs nepecnpocuts. Ecnu
BaM CHOBa HE€ YJAJOCh IIOHATh, IMONPOCUTE IPOU3HECTH CJIOBO B 0oJjiee MEAJICHHOM TEMIIE,
BO3MOXXHO, TI0 OYKBaM.

- He 3a0sbiBaiiTe, 4TO 4enoBeKy ¢ HapyLICHHOH peublo TOKE HY)KHO BbICKa3aTbcs. He nmepeOuBaiite
ero u He noaasisrre. He Toponure ropopsimero.

« Ecniu y Bac Bo3HHKalOT npoOiieMbl B OOLIEHUM, CIPOCHUTE, HE XOYeT JIM Ball COOECEeAHUK
HCII0JIb30BAaTh APYroil cnocod — Hamnucarb, Hale4yaTaTh.
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