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Hucmpykyus npu 00uienuu ¢ UH6AIUOAMU, UCHHIMbLEAIOWUMU MPYOHOCHIU NPUNEPEOBUIICEHUU:
o [loMHUTE, YTO WHBaJIWOHAs KOJSCKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO uenoBeka. He
o0J0KauMBalTeCh HAa HEe, HE TOJIKAaiiTe, He KJIaJuTe Ha Hee Horu 0e3 paspeuieHus. Hauate kaTuTth
KOJIICKY 0e3 coriacusi MHBAIWJA — TO K€ CaMoe, YTO CXBATUTh M IOHECTH 4YeJoBeKa 0e3 ero
paspelieHus.

« Beerna cripammBaiite, Hy»Ha JId TOMOIIIb, IPEX/IEe YeM okaszaTh ee. [Ipemiaraiite momolip, eciu
HY>KHO OTKPBITD TSKEIIYIO ABEPb WM MIPOUTH MO KOBPY C JTHHHBIM BOPCOM.

 Eciiu Baiie npensioxkeHre 0 mOMOIIM IPUHATO, CIPOCUTE, YTO HYXKHO JIeNIaTh, U YETKO CIIEIyUTe
UHCTPYKIHUSM.

« Ecmn Bam paspeminiy mepeiBurath KoJsICKy, cHadana KaTtuTe ee memneHHo. Komsicka OwicTpo
HaOHUpaeT CKOPOCTb, U HEOKUJAAHHBIN TOITUOK MOKET MPUBECTH K OTEPE PAaBHOBECHS.

- Bcerna nuuno yOexmaiiTech B JOCTYITHOCTH MECT, /i€ 3allJIAHUPOBAHBI MEPONPUATHS. 3apaHee
MMOMHTEPECYNUTECH, KAKME MOTYT BOZHUKHYTh MPOOJIEMBbI WK Oapbephl U KaK UX MOYKHO YCTPAHUTh.

« He Hazno xyionate 4yenoBeka, HAXOASAIIETOCs B MHBAJIMIHOM KOJISICKE, IO CIIMHE WITU TIO0 ILJIeYy.

« Ecii BO3MOKHO, pacmoyioKUTeCh Tak, YTOOBI Ballld JHIa ObLTM HAa OJAHOM ypoBHe. M3Oeraiite
MOJIOXKEHUS, TIPH KOTOPOM BallleMy COOECETHUKY HYKHO 3alPOKHUIBIBATH TOJIOBY.

« Ecmn CcyIecTBYIOT apXUTEKTypHBbIE Oapbepbl, MpPEAylNpeauTe O HUX, YTOOBI YEIOBEK HUMEI
BO3MO>KHOCThH TPUHUMATh PEIICHUS 3apaHee.

o [loMHuTE, YTO, KaK MPaBUIIO, Y JOJEH, UMEIOLIUX TPYAHOCTH MIPH MEPEABIKEHUH, HET MPOOJIEM CO
3pEHHEM, CITyXOM U TOHUMaHUEM.

« He nymaiite, yTo HE0OXOOUMOCTh MOJB30BATHCS MHBAIUIHOW KOJSICKOM — 3TO Tpareaus. ITO
crocod cBOOOMHOTO (€CcaM HET AapXUTCKTYpPHBIX OapbepoB) TMepenBkeHus. EcTh o,
TMOJIB3YIOIUECS MHBAIMIHON KOJISCKOW, KOTOpPBhIE HE YTPAaTHUIM CIIOCOOHOCTH XOAWUTH U MOTYT
MePEABUTATHCS C TIOMOIIBI0 KOCTBUICH, TPOCTH U T.I. KOJISICKM OHM MCTOJB3YIOT ISl TOTO, YTOOBI
SKOHOMMUTH CHJIBI M ObICTpEE MepPeIBUTaThCsl.

Hucmpykyus npu odwienuu ¢ UH6ANUOAMU, UMEIOUWUMU HAPDYUWICHUE 3PEHUE UL HE3PAUUMU:

« [Ipequiarast cBOO MOMOIIb, HAIIPABJISINTE YEIOBEKA, HE CTUCKUBAITE €r0 PYKY, HIUTE TaK, KaK BbI
00bIuHO XouTe. He Hy)KHO XBaTaTh CJIENOT0 Y€I0BEKa U TalllUTh €ro 3a CO0O.

« OnumuTe KpaTko, rAe€ Bbl HaxoauTech. lIpeaynpexnaiTe o MpEenATCTBUAX: CTYNEHSX, JTyXkax,
siMaxX, HU3KUX TIPUTOJIOKAX, TpyOax u T.II.

« Mcnonp3yiite, eciu 3T0 YMECTHO, (pasbl, XapakTepU3yIOIIME 3BYK, 3aMax, paccrosiHue. Jlenurecs
YBHUACHHBIM.

« OGpamaiiTech ¢ co0aKaMU-TIOBOJIBIPSIMH HE TaK, KaK ¢ OOBIYHBIMU JIOMALTHUMHU >KUBOTHbIMH. He
KOMaHAYyHTe, He TPOraiiTe U He UrpaiTe ¢ COOaKOM-1T0BOIBIPEM.

« Ecniu BB coOupaeTech uuTaTh He3psUeMy 4elIOBEKy, CHadaia mpeaynpenute oo stom. 'oBopure
HOpMaJIbHBIM rosiocoM. He npomyckaiite nH(GOpMaiuto, ecinu Bac 00 3TOM HE MONPOCHT.

« Ecnm »TO BaskHOE MUCHMO WM JOKYMEHT, HE HY)KHO JUIsl yOeAUTEIbHOCTH JaBaTh €ro MOTPOraTh.
[Ipu sTOM He 3aMmeHsiiTe yTeHue mnepeckazoM. Korjga He3psuuil 4enoBeK AOJKEH IOJIMUCATh
JIOKYMEHT, MPOYHUTANTE ero o0si3aTenbHo. HBAMIHOCTS HE OCBOOOXKIAET CIIEMOTO YelIOBEKa OT
OTBETCTBEHHOCTH, 00YCIIOBICHHOHN JTOKYMEHTOM.

« Bcerna oOpamaiitech HEOCPEACTBEHHO K YEJIOBEKY, AK€ €CIM OH Bac HE BUIHUT, a HE K €ro
3psiUeMy KOMIIAHbOHY.

« Bcerna wnHaspiBaiiTe ceOs W TPEACTABISIATE APYIHMX COOECETHUKOB, a TaKXKe OCTAIbHBIX
MPUCYTCTBYIOIMIUX. ECIH BBl XOTUTE MOXKATh PYKY, CKAXKUTE 00 ITOM.

- Korna BeI mpepyiaraere He3psueMy 4YeJIOBEKY CECTh, HE YCAKMBAMTE €ro, a HampaBbTE PYKYy Ha
CIMHKY CTYJIa WK NMOJIOKOTHUK. He BoKTe MO MOBEPXHOCTH €T0 PYKY, a JaiTe eMy BO3MOKHOCTb
CBOOOJTHO TTOTpOTaTh MpeaAMeT. Eciii Bac MONMPOCUITH MTOMOYb B3STh KAaKOH-TO TIPEIMET, HE CIEIYET
TSHYTh KUCTh CJIETIOT0 K MPeIMEeTy U OpaTh €ro pyKou 3TOT MpeaMerT.

« Korna BbI o01maeTech ¢ rpymmnoi HE3psSYuX JI0JIeH, He 3a0bIBaliTe KaK/IbIi pa3 Ha3bIBaTh TOTO, K
KOMY BBI 00OpaIaerech.

« He 3acraBunsiite Bamiero codeceHUKa BeHaTh B IyCTOTY: €CJIM Bbl MEPEMEIIACTECH, IPEIYIIPEAUTE
€ro.



« Bonne HopMmanbHO yHnoTpeOssTh CIOBO «CMOTPETH». JlIsl He3psAdyero uesnoBeKa 3TO O3HAYAET
«BUACTb PyYKaMM», OCS3aTh.

o M30eraiiTe pacruiblBUaTBIX OINpPENENCHUH M HMHCTPYKIMH, KOTOpbIE OOBIYHO COIPOBOKAAIOTCA
KecTaMH, BbIpakeHU Bpoje «CrTakaH HaxOoAHMTCsA TAe-To TaMm Ha croiey. Crapaiitech OBITH
TOYHBIMU: «CTaKkaH IOCEPEIUHE CTONIAY.

o Ecniu BBI 3aMeTmiy, 4TO HE3pSUYMUN YEJIOBEK COMJICS ¢ MapLIpyTa, HE YIPABISHTE ero ABUKEHHEM
Ha PacCTOSIHUH, TIOAOHANTE U TOMOTUTE BHIOPATHCS HA HY)KHBINA MYTh.

o [Ipn cnycke wnM mnoabeMe MO CTYNEHbKAM BEOUTE HE3PAYErO INEPHEHAMKYIIPHO K HUM.
[lepenBurasce, He feaiTe PHIBKOB, PE3KUX ABMKCHUM. IIpy CONPOBOXKIACHUN HE3PSUErO YEI0OBEKa
He 3aKJIaJibIBaliTe pyKU Ha3aa — 3TO HEyJ00HO.

Hucmpykyus npu o0uieHuu ¢ UHEATUOAMU, UMEIOWUMI HAPYUWIECHUE CTIYXA:

« PasroBapuBas ¢ 4enoBEeKOM, y KOTOPOTro IUIOXOH CIyX, CMOTpUTE IpsAMO Ha Hero. He 3aremusiite
CBOE JIMII0O M HE 3aropakuBaiiTe €ro pykamu, BOJOCAaMU WIM KaKMMH-TO IpeaMeraMu. Baiu
co0eceIHUK JI0JDKEH UMETh BO3MOYKHOCTD CJIEIUTh 3a BHIPAXKEHUEM BaLEro JHLA.

o CyllecTByeT HECKOJIBKO THUIIOB U CTeneHeW IyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
CIoco00B OOIEHUS C JIOAbMHU, KOTOPBIE IJI0XO0 cibluaT. Eciau Bbl He 3HaeTe, Kakol MpearoyecTsb,
CIIPOCHUTE Y HUX.

« HexoTopble 1011 MOTYT CIbIIIaTh, HO BOCOHPUHUMAIOT OTJIENbHbIE 3BYKH HENpaBUWIbHO. B aToM
cllydyae TOBOpUTE Ooyiee TPOMKO M YeTKO, Moa0Hpas MOIXOAANINH ypoBeHb. B npyrom ciydae
MOHAJI00MTCS JIUILb CHU3UTh BBICOTY I'0J10Ca, TAK KaK 4EJIOBEK YTPaTHJI CIIOCOOHOCTh BOCIIPUHUMATh
BBICOKHE YaCTOTHI.

« UToOBI NpHBIIeYb BHUMAHHUE YEJIOBEKA, KOTOPBIN IJIOXO CIBIIIUT, HA30BUTE €ro 1no uMmexu. Eciu
OTBETA HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKA WK XKeE 10MaxaTh PyKOH.

« ['oBopuTe sicHO M poBHO. He HY)XHO M3IHILIHE MMOJYEPKUBATh YTO-TO. Kpnuark, 0COOEHHO B yXO,
TOXKE HE HaJIO.

« Eciu Bac mpocsaT MOBTOPUTH YTO-TO, MOIMpPOOYyiTe mnepedpazupoBaTb CBOE MPEIOKEHHE.
Hcnonb3yitTe KeCThl.

« Y6enutech, 4To Bac nMoHsuM. He cTecHsiTeCh CIPOCUTB, TTOHSUI JIU Bac COOECEeTHUK.

« Ecin BBl cooOmiaere nHpopMalnio, KOTopasi BKIIOYaeT B ce0sl HOMEp, TEXHUYECKUN WU JIpYyroi
CJIO’KHBIA TEPMUH, aJIpec, HAMUIIUTE €€, COOOIUTE 1Mo (aKCy WIM JIEKTPOHHOM MOYTE WU JIIOOBIM
JIPYTUM CIIOCOOOM, HO Tak, 4YTOObI OHA ObLIa TOUHO MOHSTA.

« Eciu cymecTBylOT TpyAHOCTH TpU YCTHOM OOILIEHHM, CIpPOCUTEe, HEe OyaeT M Mpolle
MePENHChIBATHCS.

« He 3a0bIBaiiTe 0 cpezne, koTopas Bac OKpykaeT. B OONBIIMX MM MHOTOJIOAHBIX MOMEIEHHUIX
TPYJIHO OOIIATHCA C JIFOABMH, KOTOPBIE IIJIOXO CIIbIIIAT. SIpKOe COJIHIIE UIIH TE€Hb TOXE MOTYT OBbITh
O6apbepami.

« OueHp YacTo TIIyXue JII0IM UCHOJb3YIOT A3bIK KecToB. Ecnu Bbl o011aerech yepe3 nepeBoaunKa,
He 3a0y/bTe, YTO 00paIaThCs HaJ0 HEMOCPEICTBEHHO K COOECETHUKY, a HE K IEPEBOIUHUKY.

« He Bce 10111, KOTOpBIE TJIOXO CIIBINIAT, MOTYT YMTATh 1O TydaMm. Bam syudre Bcero cnpocuts 00
3TOM Tpu mepBoi Bcrpede. Ecnm Bam coOeceqHUK 00agaeT 3TUM HABBIKOM, HYXHO COOJIIOIATh
HECKOJIbKO BaXHBIX MpaBui. [loMHUTE, YTO TOJBKO TPHU U3 JECATH CJIOB XOPOIIO MPOYUTHIBAFOTCSI.

« Hy)HO cMOTpeTh B HIIO COOECETHUKY U TOBOPUTH SICHO U MEMJIEHHO, MCIONh30BaTh MPOCTHIC
(dbpasbl 1 n30eraTh HECYIECTBEHHBIX CIIOB.

« Hy’XHO ucnionb30BaTh BBIPAXKEHUE JIMLA, )KECTHI, TEIOABUKEHUS, €CIIM XOTUTE IMOAYEPKHYTH HIIH
MPOSICHUTH CMBICJ CKa3aHHOTO.

Hucmpykyusa npu odwienuu ¢ uHEANUOAMU, UMEIOUUMU 3A0EPHCKY 6 PA36UMUU U NPOOIeMbl
o0wienus, yMcmeeHnbvle HAPYUeHUA:

« lcnonp3yiiTe NOCTYIHBIN S3BIK, BBIPAXKANTECh TOYHO U I10 JAEIY.

« M30eraiiTe CI0BECHBIX IITAMIIOB U 00Pa3HBIX BBIPAXKEHUI, €CJIN TOJIBKO BbI HE YBEPEHBI B TOM,
YTO Balll COOECEAHUK C HUMH 3HAKOM.

« He rosopure cBbicoka. He qymaiite, 4To Bac He MOWMYT.



« ['oBOpsI 0 3a/1auax WM MMPOEKTE, pacCKa3bIBATE BCE «I10 mIaram». /laiTe BameMy coOeceTHuKy
BO3MOKHOCTB OOBITPaTh KaX/IbIi IIar MOCJIe TOr0, KaK Bbl OOBSICHUIN EMY.

o Mcxonure u3 TOro, 4TO B3pOCIBINA YEIOBEK C 3aJCPKKOI B pa3BUTHH UMEET TaKOU ke OMBIT, KaK U
000H APyroi B3pOCbIid YETOBEK.

« Ecin HeoO6xoaumo, uenonb3yite wutocTpauuu win gororpadguu. byasTe roToBbI IOBTOPUTH
HecKoJIbKO pa3. He cnaBaiiTech, eciu Bac ¢ IEPBOIro pa3a HE IMOHSIIN.

« OOparnaiiTech ¢ 4eIOBEKOM C MpobdIeMaMy pa3BUTHS TOUYHO TaK ke, KaK Bbl Obl 0Opaliaiuch ¢
mo0bIM pyruM. B Gecene oOcyxnaiiTe Te ke TeMbl, Kakue Bbl 00CYXKIaeTe ¢ APYTUMH JIFOAbMU.
Hanpumep, niansl Ha BBIXOHBIE, OTITYCK, IIOT0/1a, IIOCEIHUE COOBITHS.

« OGpamiaiTech HEMOCPEICTBEHHO K YETIOBEKY.

o [IoMHUTE, YTO JIOAM C 3a[IEP>KKON B Pa3BUTHH J1€ECIIOCOOHBI M MOT'YT MOJITUCHIBATH JOKYMEHTHI,
KOHTPAKThbI, I'0JIOCOBATh, AaBATh COIJIACMC HA MCIUIIMHCKYIO ITOMOIIb U T.A.

Hucmpykyusa npu o0uienuu ¢ UHEANUOAMU, UMEIOUWUMU NCUXUUECKUE HAPYUICHUA:
[lcuxuyeckue HapyleHUs — HE TO )K€ caMoe, 4TO Ipo0IeMbl B pa3BUTUU. JIIOU C ICUXUUYECKUMHU
npobjeMaMyd MOTYT HCIHBITBIBATH 3MOIMOHAJIBHBIE PAacCTPONMCTBA MWJIM  3aMEIIATENILCTBO,
OCJIOKHSIOIINE WX KU3Hb. Y HUX CBOM 0COOBIN M M3MEHUMBBINA B3IJISII HA MUD.

« He Hamo nymarp, 4TO JIOAM C NCUXWYECKUMHU HapYUICHUSIMH O0O0s3aTEIbHO HYKIAIOTCS B
JIOTIOJIHUTEIBHON TOMOUIM U CHIEUAIBHOM O0pallleHUH.

« OGparaifiTech ¢ JIIOJbMHU C ICUXUYECKUMH HapyIIEHUSIMH KaK ¢ JIMYHOCTAMU. He HyXHO nenath
IIPEKIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHMM OIBITa OOIIEHUS C OPYTMMM JIOABMH C TaKOW xKe
(hopMoOii HTHBATUAHOCTH.

« He cinenyer nymarb, 4TO JIIOAM C ICUXWYECKUMHU HapyUIEHUSIMH OOJ€€ APYTruX CKJIOHHBI K
Hacuiuio. 910 Mud. Ecau BbI IpyxentoOHbl, OHU OyAyT 4yBCTBOBAaTh c€0sl CIIOKOMHO.

« HeBepHo, 4TO 1011 ¢ ICUXWYECKUMH HAapYIICHUSIMU UMEIOT NMPOOJIEMBbl B IOHUMAHUM WM HIXKE
10 YPOBHIO HUHTEIIEKTA, 4eM OOJIBIIMHCTBO JIIO/IEH.

« Ecin yenoBek, HMEONIUHI IICUXUYECKNE HAPYIICHUS], PACCTPOEH, CIIPOCHUTE €T0 CIIOKOMHO, YTO BbI
MOJKETe c/ieaTh, YTOObl IOMOYb EMY.

« He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIINM IICUXUYECKUE HApYLIEHUs, JaXKe €CIIN Y BaC €CTh IS
9TOr0 OCHOBAHMSL.

Hucmpykyus npu odugeHuu ¢ UHEAIUOOM, UCHHIMBIGAIOUW{UM 3AMPYOHEHUA 6 peql:

« He urnopupyiite nioaei, KOTOPbIM TPYIHO TOBOPUTH, MOTOMY YTO MOHATH UX — B BaIIUX
UHTEpPECax.

- He mnepebuBaiiTe u He moOmpaBisiiTe YelIOBEKa, KOTOPBIM HCHBITBIBAET TPYIHOCTH B PEUH.
HauunnaiiTe roBOpUTH TOJIBKO TOT/AA, KOTAA YOSIUTECH, YTO OH YK€ 3aKOHUUJI CBOIO MBICIIb.

« He mnblTaliTech yCKOpHUTH pa3roBop. byabTe rOTOBBI K TOMY, YTO Pa3roBOp C YEIOBEKOM C
3aTpy/IHEHHON peublo 3aiiMeT y Bac Oonblie BpeMeHH. Eciiu BBl cnemuTe, Jydile, U3BUHUBIIKCH,
JIOTOBOPHUTHCS 00 OOIIEHNH B APYroe BpeMsl.

« CMOTpHUTE B U0 COOECEAHUKY, TOACPKUBaTE BU3yaIbHBIN KOHTAKT. OTHaiiTe 3T0i Gecene Bce
Ballle BHUMAaHUE.

« He nymaiite, yTo 3aTpyIHEHUS B peUM — [10KA3aTeIb HU3KOTO YPOBHS MHTEJIEKTA YEIOBEKA.

« CrapaiiTech 3a71aBaTh BOIIPOCHI, KOTOpPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

« He npurBopsiitech, eciu Bbl HE IOHSUIN, YTO BaM ckasanu. He crecHsiitech nepecnpocuts. Ecin
BaM CHOBa HE€ yJajoCh MOHSTh, MOMPOCUTE IMPOU3HECTH CJIOBO B 0ojiee MEMJIEHHOM TEMIIE,
BO3MOYKHO, 110 OyKBaMm.

« He 3a0rpiBaiiTe, 4TO 4ENOBEKY C HAPYLIEHHOW PEeUYbI0 TOXE HYKHO BbICKa3aThcs. He mepeOuBaiite
ero u He nojaasisrre. He roponure ropopsuero.

« Eciu y Bac BO3HMKalT mpoOieMbl B OOIIEHWH, CIPOCHTE, HE XOUET JIM Ball COOECETHHK
UCIOJIb30BATh APYrOM CIIOCOO — HamKcaTh, HalleyaTaTh.
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